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Pabouast mporpamMMa mnpepHa3HaueHa IS MPENoNaBaHUs TUCIUIUIHHBI «HOCTpaHHBIN SI3BIK B
npodeCCHOHAIBHON cdepe» CTyIaeHTaM, oOydaromuMcsl 1o HampasjieHuto noarotoBku 38.03.02
«MeHeKMEHT»  oOpas3oBarenbHas mporpamma «YmpaBlieHHE OuzHecom», o0Opa3zoBaTellbHAS
nporpamma «MapKeTHHI» 10 OYHOU (hopMe 00yUeHusl.

B pabodueit mnporpamme H3NIAraloTCs IUIAHUPYEMBIC PE3YJIbTaThl OCBOCHHS JUCIUTUIMHEI,
coJlep’KaHUEe JUCUUIUIMHBI, TeMaTHKa W COJEpXaHHEe CEMHUHApOB M MPAKTHUUECKUX 3aHSITUH,
TEXHOJIOTUM HX TpoBeneHHs. B paGoueil mporpaMme AUCHUILUIMHBI MPUBOJIUTCS ITEpeUeHb Y4eOHO-
METOJUYECKOro oOecnedyeHus g CaMOCTOSITeNbHOM paboThl oOywaromiuxcs, (OHI OLEHOYHBIX
CPEICTB Il TPOBEIACHHUS TMPOMEKYTOUHOW aTTecTalud OOydaromuxcs, MepeuyeHb OCHOBHOW U
JOTIOTHUTEILHOU JIUTEPATyphbl, a TaKKe PEeCypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
NurtepHer.

COI''TACOBAHO:

3amMecTuTeNnb AUPEKTOpa
1o y4eOHO-MeTOIUYECKOM paboTe \M / Z( /Opnosuesa O.M./
«28» wmronsa 2023 r. /

HavanpHuk yueOHO-METOINYECKOTO OTAENA ‘;% (¢« |Toncruxona B.C./
«28» urons 2023 r

3aeayromuii kadenpoit « IKOHOMHUKA,
(GbUHAHCH U TYMaHUTAPHBIC AUCIUILTAHBDY “% /1 Z( /Opnosiea O.M./
«28» wmrons 2023 r /
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Conep:xkanue

HaunmenoBanue nMCHUIUIMHBI

[lepeueHb MIAHUPYEMBIX PE3YJILTATOB OCBOCHHUS OOPa30BATEIBHOW MPOTPAMMBI

(mepedeHb KOMIETEHIMH) € YyKa3aHHEM WHAMKATOPOB WX JOCTHXKCHUS U

TUTAHUPYEMBIX PE3YJIbTaTOB O0YUYEHUS 110 JUCIUILTHHE

MecTo AUCUMILTUHBL B CTPYKTYype 00pa3oBaTebHOM MporpaMmbl

OO0beM MUCHIUTIIMHBI (MOMYS) B 3a4CTHBIX SAMHUIIAX U B aKaJEMHUUYECKUX dacax C

BbIIeTICHHEM OOBbeMa ayIuTOPHOHN (JIEKIMHM, CEMHHAphl) U CAMOCTOSTEIBHOM

paboThI 0OyJAOIIUXCS

CopepxaHve JUCUUIUIMHBIL, CTPYKTYpUpPOBaHHOE 1O TemaMm (pa3zeram)

JTUCIUIUIMHBL C YKa3aHHEM HX O0beMOB (B aKaJIeMHYCCKUX 4acax) U BHUJOB

Y4eOHBIX 3aHITHI

51 ConeprxkaHue TUCITUTUTHHBI

5.2 YueOGHO-TeMaTHUYCCKHUil TUIaH

5.3 ConeprkaHre CEMHHAPOB, TPAKTUIECKIX 3aHATHIA

[lepeueHpb yueOHO-METOANMUECKOTO 00ECIEUEHUS JUIsl CAMOCTOSTENIbHON pabOThI

oOyJaromuxcs Mo AUCHUIUIMHE

6.1 [Tepedyens BOIpocoB, OTBOJMMBIX Ha CAMOCTOSTENILHOE OCBOCHUE UCIUILINHEI,
(hopMBI BHEAYAUTOPHOM CAMOCTOSATENEHONW PaOOTHI

6.2  IlepeueHp BOmpocoOB, 3aJaHUi, TEM IS IIOATOTOBKH K TEKYIIEMY KOHTPOJIIO

@OoHJ OLIEHOYHBIX CPEJCTB JI MPOBEACHUS POMEKYTOUHOM aTTECTAlMKU

oOyJaromuxcs Mo AUCHUIUIMHE

[lepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOH JINTEpaTypbl, HEOOXOAUMOM [

OCBOCHHSI JUCLUTUINHBI

[Tepeuens pecypcoB HHGOPMAITMOHHO — TEIICKOMMYHUKAIIMOHHON CETH

«HTEepHET», HEOOXOAUMBIX JISI OCBOCHUSI TUCITUTLINHBI

Meroandeckue ykazaHust 1Jis1 00yJaronuXxcsi 0 OCBOEHUIO IUCIIMILIAHBI

[Tepeuens MHGOPMAITMOHHBIX TEXHOJIOTHMA, UCIOIB3YEMBIX TPU OCYIIECTBICHUU

00pa30BaTeNbHOro Mpoliecca Mo JUCHUILINHE, BKII0Yasl IepeueHb Heo0X0JuMOro

MPOrPaMMHOTO o0ecTieueHus: U HHPOPMAIIMOHHBIX CIPABOYHBIX CUCTEM

11.1  KoMIuieKT JHIEeH3HOHHOTO IPOrPAMMHOT0 00eCTIeYeHUs

11.2 CoBpemenHble mnpodeccHOHaJbHbIE 0a3bl JaHHBIX W HH(QOpMAIMOHHBIC
CIIPaBOYHBIC CUCTEMBI

11.3 CeprudunmpoBaHHblE NPOTpaMMHBIE W  ammapaTHble  CPEACTBA  3aIIUTHI
HHpOpPMAITUH

Onucanne MaTepHaTbHO-TEXHIUUECKOH 0a3bl, HEOOXOAUMOM ISl OCYILIECTBICHHS

00pa30BaTeNbHOr0 MpoIecca Mo JUCIHUIUINHE



1.HauMmeHOBaHHUe AUCHMIIIINHBI

b.1.1.3.16 «MHOCTpaHHBIN SA3bIK B IpodeccroHalbHON cheper

2. IlepeyeHb mNIAHMPYEMBIX Ppe3yJbTATOB OCBOEHHsI 00pa30BaTeJbHOI
NnporpamMMmsl (MepeyeHb KOMIETEHINi) ¢ YKa3aHNEeM HHIMKATOPOB UX JOCTHKEHUSA
U IVIAHUPYEMbIX Pe3yJbTATOB 00y4YeHHs M0 IUCHUILIHHE

Kon HaumenoBanue HNupuxaTopsl PesyabTaThl 00yueHus (yMeHus 1
KOMIIeTEHI KOMIIeTeHIHH AOCTHKEHUS 3HAHMSI), COOTHECEHHBIE C
un KOMIeTeHIHH HHAHKATOPAMH J0CTHKEHHSI
KOMIIETeHUU
VK -3 CnocobHOCTh 1.Mcnonb3yer  WHOCTpaHHBIH  A3BIK B | 3HaHHA:
MIPUMEHATH 3HAHUS | MEXKIHYHOCTHOM OO0IEHUH U | - TEOPEeTHYECKUX OCHOB OpraHM3aIuU
HWHOCTPAHHOTO S13bIKa Ha | MPO(ECCHOHAIBHON AEATENbHOCTH, BHIOMpas | KOMMYHUKaMH  (IICHXOJIOTHMYECKHH M
YpOBHE, JOCTaTOYHOM | COOTBETCTBYIOIIHE BepOabHBIE W | JIMHTBUCTHYECKUII acIeKT);
UL MEXJIMYHOCTHOTO | HeBepOaJbHBIE CPEACTBa KOMMYHHKAIIUH. - CTPYKTYpHI CTaH/IAPTHBIX
oOmmeHust, y4eOHOH W KOMMYHHKaTHBHBIX 3a/1a4;
npogecCHOHATBHOM - coco00B CIIOBOOOPA30BAHMS;
JeATeTbHOCTH - OCHOBHBIX I'DaMMaTHYECKUX SBICHHH H

KOHCTPYKIHH, yacren peun,
rpaMMaTHYECKUX KaTeTOPHUH, CTPYKTYpHI
TIPETOKEHUSL.

YMmeHnus:

- aHANM3MPOBAaTh M INPUMEHATH Ha
NPaKTHKE 3HAHMS IICUXOJIOTUM OOLICHHMS,
aJIeKBaTHOTO JIMHIBUCTHYECKOTO
odopmieHuss CcOOOIIEHHH B CHUTYaIHAX
PpElLICHHUs CTAaHIAPTHBIX KOMMYHUKAaTHBHBIX
3azay;

- BBICTpauBaTh  JUAJIOTMYECKYID U
MOHOJIOTMYECKYI0O HHOSI3BIYHYIO pedb C
HCIOJIb30BaHHEM Hanboiee
YTIOTPEOUTENBHBIX JIEKCHUKO-
IrpaMMaTHYECKUX CPEACTB B  THIIOBBIX
KOMMYHHKATHBHBIX CUTYAITHSAX.

2.Peanuzyer Ha  MHOCTPAaHHOM  s3bIKEe | 3HaHUS:

KOMMYHHMKaTHBHBIE HaMepeHHs YCTHO U | - GyHKUMH ¥ BHIOB, COLHUAJIBHO-

MUCbMEHHO, UCTIONBb3YS COBPEMEHHBIE | IICUXOJIOTHYECKOH CTPYKTYpPhI OOIICHUS;

I/IHq)OpMaL[I/IOHHO-KOMMyHI/IKaL[I/IOHHLIe
TCXHOJIOTUH.

- Mozenn S(GQGEKTUBHOIO JIMYHOTO |
nenoBoro (mpodeccHoHaIbHOT0) OOIICHUS
B IICEMEHHOW M YCTHOH (opme;

- Ccmoco0OB TIOCTPOEHHS BONPOCOB U
OTBETOB;

- TpUEeMOB pPabOTBHI C TEKCTOM (YHTATh,
AQHAJIIM3UPOBATh, CIyIIATh TEKCT C Pa3HOM
TITyOVHOHM OHUMAaHWUS).

VYmenus:

- aHaJM3UPOBATh COIUAIBHO-
MICUXOJOTHYeCKne (PEHOMEHBI JHYHOTO M
PO eCCHOHATBHOTO OOIICHS, TPUMEHATH
3HAaHUS OCYIIECTBICHUS KOMMYHHUKAIIHU
MPH MPOBEJICHUH JICTIOBBIX NEPErOBOPOB HA
WHOCTPAHHOM SI3BIKE;

- JIEMOHCTPHPOBATh aJEKBATHOE pPEUEBOC
HOBeJeHHe,  yuuThiBas  3(dexTuBHbIC
CTpaTeTMd ¥ TAKTHKH BEICHHSA JETOBBIX
MIEPErOBOPOB HAa HMHOCTPAHHOM SI3BIKE C
TpeIBapUTEIbLHON MOATOTOBKOM u
CIIOHTAHHO,

- KPUTHYECKH OIICHHUBATh HH()OPMAIIHIO,
JlenaTh 3aKJIIOUeHMs; BecTH Oecely Ha




TEMBbI, OJIM3KHE K N3Y4YEHHBIM TEMaM

3.Mcnone3yer npueMbl MyOIWYHON peud u
JIEJIOBOTO M HPO(ECCHOHAIBHOTO JHCKYypCa
Ha NHOCTPAHHOM S3bIKE.

3HaHuUs:

- OCHOB B3aMMOJCIHCTBHS MEXIY UWICHAMU
KOJIJIEKTHBA B KOMAHJIE;

- TpPUEMOB yOEKICHUS,
BBIpaKCHHUS TOYKHU
HWHOCTPAHHOM $I3BIKE;

- OCHOB PHUTOPHKH MyOIHIHON peUH.

apryMeHTaluH,
3peHus Ha

YMmeHus:

- BBIPa3sUTh TO3ULHUIO KOJUIEKTHBA H
COOCTBEHHYIO MO3UIMIO HA HHOCTPAHHOM
SI3BIKE, - CHCTEMATH3UPOBATh M 000OIIHUTH
TIO3HIHIO KOMAH/IBI;

- aHAMMBHPOBaTH U  CHHTE3MPOBATH
MaTepuay, BBICTYyHaTh  IYONWYHO  C
MIPE3eHTALUsIMH U JOKIaJaMU;

- BblOpare Haubojee  ONTHMAJIbHOE
pellieHne U3 MPeIOKEHHBIX BapHAHTOB U
apryMeHTHPOBATh IPAaBUIBHOCT BHIOOPA.

4.JleMOHCTpUpYET  BJIAJEHHS  OCHOBaMHU
aKaJICMUYECKON KOMMYHHUKAIIMA W PEUYCBOTO
STHKETa U3y4aeMOT0 HHOCTPAHHOTO SA3bIKA.

3HaHUA:

- JICKCUKO-TPaMMAaTHUECKHX i
CTHJIMCTHYECKHX PECYPCOB HHOCTPAHHOTO
S3BIKA,;

- aKaJIeMHYECKOH JIEKCHKH U  OCHOB
HAMCaHWs CTaTed, pedeparoB, 0030pOB
JUTEPaTypHI;

- IPaBUJI PEYEBOr0 ITUKETA.

YMmeHnus:

- aHaJIM3UpPOBaTh W CO34aBaTh YCTHBIE H
IIMCbMEHHBIC TEKCThI Ha HHOCTPAaHHOM
S3BIKE C ONOpoil Ha cdepsl oOmeHus,
pelaeMyr0 KOMMYHHKaTHBHYIO 3a/1a4y;

- IPEeJOoCTaBIATh KOHCTPYKTHUBHYIO U
00BEKTUBHYIO OOpaTHYIO CBA3b C Y4ETOM
PETUCTPOB OOLICHUS

S5.I'pamoTHO ¥ 3G (HEKTHBHO MOIH30BATHCS
WHOSI3BIYHBIMHA UCTOYHHKAMHU WHGOPMAITUH.

3HaHU:
- OCHOBHBIX IPaBWJI CHHTE3a W aHalM3a
nHpopMaIMK, TMPaBHI  KCIIOJIH30BAHHUS

Pa3IHYHBIX TEXHHYECKUX CPEJICTB C LENBI0
W3BIICUCHUS HHPOPMAIHH;

- THNOB HCTOYHHUKOB HWH(OpPMAIUU W
CTUIIMCTHYECKHE OCOOEHHOCTH TEKCTOB

YMmeHus:

- W3BJEKaTh MH(OPMALMIO M3 Pa3IMYHBIX
HHOS3BIYHBIX HCTOYHUKOB (QYTCHTHYHBIX H
aIaTHPOBAHHBIX ).

6.Ilpomymupyer Ha WHOCTPAaHHOM  SI3BIKE
MICPMEHHBIE  pEdeBble MPOM3BEICHUS B
COOTBETCTBUU C KOMMYHUKAaTUBHOM 3a1adeit.

3HaHus:

- TEOPEeTHYECKHX OCHOB OpTraHHW3allud |
OCYIIECTBICHHS KOMMYHUKAIHH;

- CTPYKTYpBI U OCOOCHHOCTEH HamuCaHus
acce, JIETIOBBIX IIHACEM, OTYETOB,
MPE3CHTAIMOHHBIX MAaTepPHAIOB Ha OCHOBE
MTPOBEIEHHOTO TOUCKA/UCCIIEIOBAHUS

Vmenus:

- KPUTHYECKH OIICHHUBATh HH()OPMAIIHIO,
JieaTh 3aKJIIOUCHUS;

- NIPOU3BOANTH MHCbMEHHbBIE/yCTHBIS
peyeBble BBICKA3bIBAaHHMSI HA MHOCTPAHHOM
SI3BIKE.

TIKH - 1

Bnanenne OCHOBHBIMHU
HAay4YHBIMH HOHATHAMU
u KaTeropHsiMH
9KOHOMMKHU u
yTIpaBJIeHYECKON HayKu

1.JTeMOHCTpHpYET 3HAHUS TEPMHHOJIOTHH,
HAIpaBJIeHNU, KO, COBPEMEHHBIX
TEeHAEHIMI MEHE/DKMEHTa U MO3UIIMU
POCCHUIiCKOM yITpaBIeHYECKONH MBICIH.

3HaHus:

- mpo(eCCHOHAIBHON TEPMHUHOJIOTUH Ha
WHOCTPAHHOM SI3bIKE,

- aKTyaHbeIX HaHpaBJ’leHI/Iﬁ HaqubIX
uccraeI0BaHui B chepe MEHEKMEHTA.




M CIOCOOHOCTh K HX YMenus:

MIPUMEHEHHIO pu - MPUMEHATh poheCCHOHANBHYIO
pelieHnn TEPMUHOJIOTHIO B X0JI€ MPpodeccHoHanbHoi
npodeccuoHanbHBIX KOMMYHHKAI[UY HA HHOCTPAHHOM SI3BIKE,

3aga4 - 0XapaKTepu30BaTh OTJEIIbHbIC

HAlpaBJICHUS] HAayYHBIX HCCICAOBAaHUH B
cdhepe MECHEPKMEHTA.

2.Peanusyer cHnocOOHOCTH amanTHPOBaTh M | 3HAHUS:

06001mars pe3yJIbTaThI COBPEMEHHBIX | - aKTyaJIbHBIX HAIPaBJICHUH HCCIIEOBAHUI
Hay4YHBIX MCCIICIOBAHUMN IJIs OCYLISCTBICHHUA | B 00JIACTH MEHEKMEHTA, NMPENOCHUIKH U
HAay4YHO-MCCIIEIOBATEIbCKOH ~ paboTBl B | MOCIEICTBUS X pPeaM3alliu.

OakaylaBpHaTe.
YMmeHnus:
- BBIBIIITH B3aMMOCBSI3H SIBJICHHH B XOJe
YIIpaBIeHYECKON JIeSITEITLHOCTH; -
KPUTHYECKI OLICHUBATh

NPUYUHHOCICACTBCHHBIC OTHOLICHHUSA B
00IIIeHNH ¢ TIOAYNMHCHHBIMHU.

3. MecTo IUCHUIUIMHBI B CTPYKTYpPe 00pa3oBaTeibHOM MPOrpaMMbl

Huctunnnaa «HOCTpaHHBIN $3bIK B MPO(EeCCUOHAIBHOM cepe» OTHOCUTCS K
JUCUUIUIMHAM 001IEenpoEeCCHOHATIBHOTO LUKIIA 00513aT€IbHON YacTh y4eOHOro miiaHa
no HampasieHuo noArotoBku 38.03.02 — MenemxMeHT oOpa3oBaTelbHas Mporpamma
«YmpaBiieHue OM3HeCOM», 00pa3oBaTenbHas mporpaMma « MapKeTUH».

4. O0beM TUCHMILIMHBI(MOIYJISA) B 32a4E€THBIX €IMHULAX U B aKaJeMHYEeCKUX

yacax ¢ BblIeJIeHHeM 00beMa ayaIuTOPHOH (JIeKIUHM, CeMHHApPbI) W
CAMOCTOAITEJIbHOI Pa00THI 00y4al0IIUXCS
Tabmnma 1
Buj y4eOHoil paGoThl HO IHCHMILIHHE Beero Cemectp 5 Cewecrp 6
oy P jen (B 3/e n yacax) (B yacax) (B yacax)
OO6mas TPyI0eMKOCTh THCHHUILINHBI 53.e./180 106 74
Konmaxmmnas paboma - Ayoumopnuie 3anamus 102 68 34
Jlexun - - -
CeMuHapBI, TPAKTUUECKHE 3aHATHS 102 68 34
Camocmoamenvuasn paboma 8 38 40
KOHTPOJIbHAast KOHTpPOJIbHast KOHTpPOJIbHast
pabora/ pabora pabora
KOHTPOJIbHAast
Buj Tekyuiero KOHTpoJist pabota
Buja npomexyTouHoii aTrectanumn 3a4eT/ 3K3aMeH 3a4eT 9K3aMeH




5. ConepxaHue IMCUHMILIMHBI, CTPYKTYPHMPOBAaHHOEe HO TeMaM (pa3jenam)
JUCHMIUIMHBI € yKa3aHHMeM HX 00beMOB (B aKaJeMHM4YeCKHMX Yacax) M BHIAOB
Y4eOHbIX 3aHATHI

5.1 Conep:kanue JTUCUUNJINHBI

oOpa3oBaresibHasI MPOrpaMmma «YrnpanJjieHrue OU3HECOM)
TemaTnka 3aHATHIA:

. OyHKIIMU MEHEI)KMEHTA

. OpranuzaiuoHHasi CTpyKTypa KOMIIaHUU

. MoTuBaius cOTpyJTHUKOB

. Teopun nuaepcTBa U ynpaBieHUs

. YPOBHU IJTAaHUPOBAHUS B MEHEI)KMEHTE

. OnepanyionHas AeSTEIbHOCTh B CUCTEME YIIPABIICHUS OpraHu3aluen
. YIIpaBlieHHE pUCKaMHU

. AHanmu3 ¥ BBIOOP YNPaBIEHYECKUX CTpaTEruit

. YIIpaBJIECHYECKUN yUeT

10. ®uHaHCOBasi OTYETHOCTH B CUCTEME YIPABJICHUS OpraHU3alueH
11. OcHOBBI HAJIOTOBOTO y4eTa

O 00 JN DNk~ W -

oOpa3oBaresibHas mporpamma « MapKeTHHI»
TemaTnka 3aHATHIA:

1. Ponbs mapkeTuHra B OusHece.

2. Ku3HEHHBIN UKJ TOBAPA.

3. ACCOPTUMEHT Y LIEHOBAs MOJINTHKA.

4. MapKeTHHTOBBIN IJIaH: ayJIUT U 1ETIH.

5. MapKeTHHIOBbIU IUIAH: CTPATETHS U TAKTHKA.
6. O01IeHNE C KIIMEHTAMH.

7. UccnenoBaHue phIHKA.

8. Pa3BuTHEe HOBOTO MPOAYKTA U OPEH/IUHT.

9. BHenpeHre HOBOrO MPOAYKTa HA PIHOK U €ro MPOJBHKECHUE.
10. Pexnama.

11. MapKeTUHTOBBIE MEPOTIPUSTHS.



5.2 Y4yeOHO-TEMATHYECKHUH MJIAH

Ta0muma 2

O6p&30BaT€J'II)H8JI IIporpamMma «YI'IpaBJIeHI/IG OM3HECOM»
TpynoeMKkocTh B yacax DopMBI TEKYILIET0
KonrakTHas pa6ora-AyauropHas KOHTPOJISt
N HaumenoBanue Tem padota ycneBaeMocTH
o CamocTtos
/I (pasne:os) Bcero Cemunapr, TeJbHAas
TUCHHUILINHBI Oo0mas, NnpaKTHn4ec
Jleknuu padota
B T.4.: KHe
3aHATHS
1 | Oynkuun 14 8 - 8 6 Omnpoc; yCTHBI OTBET;
MEHEKMEHTa [POBEPKa JIEKCHYECKUX
u rpaMMaTHYECKHX
YIpaKHCHUI;
CIIOBAPHBIH TUKTaHT
2 | OpraHu3anuoHHas 14 8 - 8 6 VYerubrit orpoc,
CTPYKTYpa KOMIIaHUH MOHOJIOTHYECKOe
3 | MoruBanus 14 8 - 8 6 BBICKa3bIBaHUE,
COTPY/IHHKOB y4acTHe B  JHAJIOre;
4 | Teopun nuaepcTBa U 14 8 - 8 6 TeMaTH4ecKast
yIpaBJICHUS [pe3CHTALHS
PO IeHHOT O
MarepHania; poseBast
5 | YpoBHu 14 8 - 8 6 urpa; TpoBEpKa
IUIaHUPOBaHUS B IHMCbMCHHBIX
MEHEKMEHTE JIEKCHKOTPaMMaTH4YeCK
6 | OnepanuoHHas 14 8 - 8 6 MX 3aJlaHHH; JMKTAHT;
JeSITETbHOCTD B HaluCaHHe  KPaTKOro
CHCTEME YIIPaBJICHUS H3JI0XKCHUA (ayzmo)
opranusamueit TEKCTa B TE3UCHOM
7 | YnupasieHue puckamu 18 10 - 10 8 dopme  (power  point);
8 | AHaM3 u  BBIOOpP 18 10 10 8 Teetr; BBITOIHCHHC
yIIpaBIeHYeCKUX CHTYalHOHHOTO
crparerit 3a/laHus; KOHTPOJIbHAS
9 | VopaBnenueckuit 18 10 10 8 pabora
y4er
10 | dunaHcOBas 24 14 14 10
OTYETHOCTh B
CHCTEME yIpaBJICHUS
opraHuzanuen
11 | OcHOBBI HaJIOTOBOTO 18 10 10 8
ydera
B LeJIoM o 180 102 - 102 78 CormacHo  yueOHOMY
JIMCLHILTHHE [IaHy:  KOHTPOJIbHAS
B % x urtory 100% 57% - 57% 43% paboTa/KOHTpOILHAS
paboTa /3aueT/9K3aMeH




OOpasoBaTenbHas nporpaMma « MapKeTHHD

TpynoemkocTh B yacax DopMBI TEKYIIET0
KonTakTHas padoTa-AyiuTopHas KOHTPOJIS
N HaumeHoBaHue TeM padora ycneBaeMocTH
o CamocTtost
/I (pasne:os) Bcero Cemunapr, TeJbHAas
TUCHHUILIMHBI Oo0mas, NnpaKTn4ec
Jlekuun padorta
B T.4.: KHe
3aHATHS
1 | Ponp MapkeTuHra B 14 8 - 8 6 Omnpoc; yCTHBI OTBET;
6usHece. HPOBEPKa JIEKCHYECKUX
u rpaMMaTHYECKHX
YIpaKHCHUI;
CIIOBAPHBIH TUKTAHT
2 | YKuzHeHHBIH LUK 14 8 - 8 6 Yerubiit onpoc,
TOBapa. MOHOJIOTHYECKOe
3 | Accoprument u 14 8 - 8 6 BBICKa3bIBaHUE,
LICHOBAs! MIOJIUTHKA. y4acTHe B JHAJIOre;
4 | MapKeTHHTOBBIH 14 8 - 8 6 TeMaTH4ecKast
IUIaH: ayIUT U LEJIH. [pe3CHTALHS
[POIICHHOTO
MarepHana; poseBast
5 | MapkeTHHTOBBIit 14 8 - 8 6 urpa; TpoBepKa
IUIaH: CTparerus o IMHICbMCHHBIX
TAKTHKA. JIEKCHKOTPaMMaTH4ECK
6 | O6menue c 14 8 R 8 6 UX 3aJaHUH; JUKTaHT;
KITMCHTAM. HalMCaHUe  KPaTKOro
7 | Uccnenopanue 18 10 - 10 8 M3JI0KCHHA (aymio)
pHIHKA. TEKCTa B TE3UCHOM
8 | PaszBurne HOBOT'O 18 10 10 8 topme  (power point);
MposIyKTa - TECT; BBITIOJIHCHHE
GpCHTHAT. CHTYaIl[MOHHOTO
9 | BHenpenne  HOBOTO 18 10 10 8 SA/IaHIL, - KOHTPOTIbHAA
HPOJYKTa Ha PHIHOK U paGora
€ro MpoJBUKECHHE.
10 | Pexnama. 24 14 14 10
11 | MapkeTnHroBbIe 18 10 10 8
MEpOIPHUSITHS.
B LIEIOM no 180 102 - 102 78 CornacHo  yueOHOMY
JIMCLUILTHHE [IaHy:  KOHTPOJIbHAS
B % x utory 100% 57% - 57% 43% paboTa/KOHTPONBHAS
pabota /3aueT/3K3aMeH

5.3 Copep:kaHue CeMHHAPOB, NPAKTUYECKUX 3AHATHH

Ta0Omuma 3

O6pa3zoBarebHasi mporpaMma « Y npaBjieHUE OM3HECOM

Ilepedyenb BONPOCOB VIS 00CYKIEHHSI HA CEMUHAPCKHX,

HaumenoBanue
Tem (pa3neoB) NMPAKTHYECKHUX 3aHATHAX, pEeKOMEeHAyeMble HCTOUHUKHU U3 @opMbI IPOBeIeHHs
p pa3nesios 8,9 (yka3piBaeTcs pa3jiel H NOPSAKOBBIH HOMeP 3aHATHH
AUCIMILIHHBI
HCTOYHHMKA)
DyHKIHUU Hcropus MEHEKMEHTA u sBomonus | OpoHTanIbHOE 00CY)KIEHUE COEPHKAHUS TEKCTa
MCHCI)KMCHTA COIIMAJIBHOOKOHOMHUYECCKUX yCHOBI/lﬁ pasBuTHA MUPOBOTO yqeGHoro l'lOCO6I/15l, rpynmnoBo€ u IapHOE
coo0mecTBa DJIEMEHTHI yIpaBlIeHHs, OCHOBHbIE (DYyHKIMU M | OOCYXJIeHHE coAepkaHus BHACO(PAarMeHTa,
ponu  MeHe[KMeHTa  (TUTaHMpOBaHHE,  OPraHH3alHs, | COBMECTHOE OOCYXKICHHE TEPMHHOJOTHH H
pacropsbkeHHe, KOHTPOITh). JIMIepCTBO M CTHIM YIpaBIeHHs. | JIEKCHKH II0 TeMme; VHTepHeT-TIONCK; MUHH-
Pexomennyembie ucrounuku: 8 (1), 9 (1), 9 (2), 9(3). Mpe3eHTanusl.
Opranu3anyoHHas CucremMa B3aMOOTHOIICHHH CTPYKTYpHBIX TmoapaszeneHuii | ['pymmooe obcyxeHne COepKaHUS

CTPYKTypa KOMIIaHHH

MpEaArnpudaTUAa B IpoHecce NMponu3BoACTBa U B C(bepe OKa3aHHusA

yciayr. OCHOBHBIE THIIBI OpPTaHHU3AIMOHHBIX  CTPYKTYp
npeanpusaTHs (JMHeWHa, (QYHKUHOHANbHAs, MaTpUYHAs,
IPOEKTHas).

Pexomennyemsle ucrounuku: 8 (1), 9 (1), 9 (2), 9(3).

MEYaTHOTO TEKCTa, (POHTAJIbHAs MPOBEpKa
cozepxaHusl ayano(pparMeHTa U yHpaKHEHHH
Ha €ro OCHOBE, JAUCKYCCHS II0 TeMaTHKe
ceMuHapa.

MoTuBanus
COTPYIHHKOB

IMupamuna notpebHOCTE Macnoy. JIByxdakTtopHas Teopus
T'epubepra. Mogenn Xakxmana u Ongxema. OpraHm3zanus

O6Cy)K[IeHI/Ie CoACpIKaHUsI TEKCTOB OCHOBHOI'O
y‘Ie6HI/IKa u JOITOJIHUTCIIBHBIX HOCO6Hﬁ;
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BpeMeHH (TaiiM MeHemkMeHT). CTpeccoycTOWYMBOCTh. | AUCKYCCHS IO  COICP)KAaHHIO  ayauo- U
Pexomennyemsie uctounuku: 8 (1), 9 (1), 9 (2), 9(3). BUeo(parMeHTa; COBMECTHOE OOCYKIECHHUE
TEPMHUHOJIOTHH U JIEKCHKU 10 TeMe; pazbop u
aHanM3  Keiica;  oOcykaeHHEe  BapUaHTOB
penieHus Keica
Teopun muanepctBa u | @unocodckue OCHOBBHI ympaBieHHs OusHectponeccamu. | [lapHoe u COBMECTHOE obcyxeHne

yIpaBJICHUSL CoBpeMeHHBIE HOAXOABI K JjuaepcTBy. IloBeneHYecKHe | TEPMHHOJIOTHH U JICKCHKH IO Teme; VHTepHeT-
Teopun. OCHOBHbIC CTHIM YIpaBiICHHSA (aBTOPHTAPHBIMA, | MOKMCK; IIOATOTOBKA M IIPOBEICHHE DOJIEBOM
JIEMOKTpATUIECKUH, TuOepaIbHbIi). urpbl. [loAroroBka K TECTHMPOBAHUIO IO
Pexomenayemsie ucrounuku: 8 (1), 8 (6), 9 (2), 9(5) MIPOIICHHBIM TEMaM.
YpoBHu KpaTtkocpoyHoe,  cpemHecpoyHoe W jgoirocpouHoe | VHAMBHAyalbHBIE MOHOJIOTU-COOOIICHUS Ha
IUIAHKPOBAHUS B | IUITAHHUPOBAHUE B MCHEKMCHTE. OCHOBE TEKCTa, ayIHPOBaHUS u
MEHEDKMEHTE Pexomenayemsie ucrounuku: 8 (1), 9 (1), 9 (2), 9(5). UurepHeTnioncka; BBIIOJHEHHE 3aJaHUi Ha
pa3BUTHE HABBHIKOB KPUTHYCCKOTO MBIIUICHHS B
MajblX TpYIIaX; BBIIOJHCHHE S3BIKOBBIX H
KOMMYHHKATHBHBIX YIIPQKHCHUH
OneparoHHast VYupasneHue OIIepaLMOHHOI JeATENBHOCTRI0. | ['pynnoBoe  0OCYXKIEHHE  TIpaMMaTHYECKHX
JeATENBHOCTD B | MHTemnexryanbHas COOCTBEHHOCTD OpraHu3aluy. | SABICHUH Ha 0a3e JICKCHMKU IO TEME 3aHATHUS;
CHCTEMe ymIpaBjcHUs | YIpaBlIeHHEe KauecTBOM. VIHHOBAlMOHHAS [CATENBHOCTh. | TPYHIOBOE  OOCYXKICHHE  MPOCIYIIAHHOTO
opraHusanuei Pexomennyemsie ucrounuxu: 8 (1), 9 (1), 9 (2), 9(4) aynuogparMeHTa; BBINOJIHEHUE
JICKCHKOTPAMMATHYECKHX 3aaHHH.
YupasneHue SWOT-ananus. TIpo6nemsr KacCOBOTO paspbiBa. | @poHTambHOE  OOCYXKICHHE  COJCPIKAHUS
pHCKaMU BankporcTBo. CIHSHMS U MOTJIOICHHUS. MIEYaTHOTO TEKCTa, COBMECTHOE OOCYXKICHHUE

Pexomennyemsbie ncrounuku: 8 (1), 8(2)6 9 (1), 9 (2), 9(3).

IOKJIaJ0B IO TeMe; IUCKYCCHH Ha OCHOBE
MOJICITUPOBAHUS CUTYalHii 1I0 TeME 3aHSTHUSI.

Anamm3  u  BeIOOp | DakTophl, BIMAIOIIME Ha BBHIOOp cTparerm. AHamu3 | ['pynmoBoe u mapHOe 00CYXKIEHUE COMEPIKAHHS
YIpaBIEHYECKUX CTpaTeTHYEeCKNX AIbTEpPHATHUB, BBHIOOP CTpaTerHy, ee | MeYaTHOro TeKCTa M ayJuo(parMeHTa;
cTparteruit peanM3zands M OLEHKAa pe3yJibTaToB. lcronp3oBaHHME | IMCKycCHS IO TeMe 3aHATHS; pa3bop Keiica;
WHrepHeT-pecypcoB B xoze KOMMEPUECKOTO | TO0Ka3 MYJbTUMEAWHHOW Ipe3eHTaluu ¢
B3aumozeticteus (B2B, B2C, B2G). MOCTEIYIOINM o0CcyXIeHHEM;
Pexomenayembie ucrounuku: 8 (1), 8(2), 8(5), 9(3), 9(6). MPOMEXKYTOUHBIA KOHTPOJb (TECTHPOBAHHE T10

TeMe pazjena).
VYrpaBneHueckuit MecTo ynpaBieHUECKOro ywyera B CUCTeMe ynpasieHus | I'pymmosoe obcyxaeHne COZlepKaHUs
y4er npennpuaTiHeM. OOBEKTHl YIPaBIEHUECKOTO ydeTa: 3aTpaThl, | MeYaTHOTO TEKCTa M JOKJIAJOB IO TEeMaTHKe
Ppe3yabTaThl X035 CTBEHHOM JeATENbHOCTH, | CEeMHHApa; COBMECTHOE obcyxeHue
IIeH0OOpa3oBaHHue, OIO/PKETUPOBAHNE, BHYTPCHHSISI | TEPMHUHOJIOTMM W JIEKCHKH TI0  TeMe;
OTYETHOCTD. OpraHu3auys M MPOBEICHUE NETIOBOM HIPHI IO

Pexomenayembie ucrounuku: 8 (1), 8(3), 8(5), 9(6). TeMe 3aHSITHSL.
duHaHCOBAs OcHoBHBIC BHABI (PUHAHCOBBIX OTYeTOB. THINBI aKTUBOB M | HAMBHIyalbHbIE MOHOJOTH-COOOIICHHS Ha
OTYETHOCTh B | IACCHBOB. Jloxomsl " pacxois NPEINpPUITHS. | OCHOBE TeKCTa U ayAHOBHACO(GPArMeHTOB;
cucteMe ympasieHust | Kiaccngukaius MoTOKOB JIBIKEHHS HATHYHOCTH B OTYETE O | BBHIIIOJHEHHE 3aJaHUi Ha pa3BUTHE HABBIKOB
opraHu3anuen JIBIDKEHHUH JICHE)KHBIX CPECTB. KPUTHYECKOTO MBIIUICHUS B MajblX TpyIIax;

Pexomennyemsbie uctounuku: 8 (1), 8(3), 8(5), 8 (8).

BBIMOJIHCHHE S3BIKOBBIX M KOMMYHHKATHBHBIX
yOpaXHeHuH; paboTa MO  COCTABICHHUIO
OTYETOB; Pa30op ¥ pelIeHne Kerca

OCHOBBI HAJIOTOBOTO
ydera

IOpunnaeckue popmbl opranuzanuu OusHeca. Pazmmuns B ux
HaIOrooOnoxkeHnu.  JleranpHble ~ CXEMBI  CHIDKCHUS
HaJIOTOBHIX 00s3aTesbeTB. PaboTa HamoroBoro KOHCyIbTaHTA
U ayuTopa.

Pexomennyemsie nctounuku: 8 (1), 8(5), 8(3), 8 (7)

I'pymnmnoBoe ¥ MapHoe 00CYKICHHE COACPIKAHUS
MEYaTHOTO TEKCTa; COBMECTHOE OOCYXACHHUE
TEPMHHOJIOTHH U JICKCHUKH MO TeMe IpH padore
C HAJIOTOBOI JOKyMEHTAIMel; IUCKyCCHs IO
TeMe 3aHATHS; TECTHPOBaHWE 3HAHHMH IO TeMe
pazzena.
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OO0pazoBaTenbHas I

orpamMma «MapKeTuHI»

HaumeHoBaHHe TeM
(pa3aesioB) AMCUUIIUHBI

Ilepeyens Bonpocos s
00CyXKIeHUS HA CEMHUHAPCKHUX,
NMPAaKTUYECKUX 3AaHATUAX,
peKOMeHyeMble HCTOYHUKH H3
pa3aenos 8,9 (ykasbiBaeTcs: pa3aen H
TOPSI/IKOBbIi HOMEP HCTOYHHMKA)

®opmMbl IPOBeIEHUSs
3aHATHH

Pons MapkeTHHTa B On3Hece.

MapKeTI/IHF B COBpEMCHHOM MHUpE:

I'pynmoBoe 06cykeHHE CONep)KaHMS ITEYaTHOTO TeKCTa 1

ponb W 3HaueHMe. MapKeTHHroBas | JOKIAZOB IO  TEeMaTUKe  CEMHUHapa;  COBMECTHOE
crparerua.  OCHOBHbIE  NPHHIMIBI | OOCY)KA€HHE TEPMHUHONOTHM M JIEKCHUKH 10 TEME;
MapKeTHHTa. Pexomennyemble | opraHmsanust M TpOBEACHHE MAENOBOM WIPBHl IO TeMe
uctouHuku: 8(2), 8(9), 9 (2). 3aHATHSA
JKv3HeHHBII UK TOBapa. Cragun JKH3HEHHOTO muKiIa. | MeauBHayansHBIE MOHOJIOTHCOOONIEHHST HA OCHOBE TEKCTa
XapaKTepUCTUKH u CTpaTeTHH. | U ayaHOBHAEO(PAarMEHTOB; BBHINONHEHHE 3aJaHUil Ha
Pexomenmyemple  MCTOYHHKH:  8(2), | pa3BHTHE HAaBBHIKOB KPHTHYECKOTO MBIIUICHHAS B MalbIX
8(9), 9 (3). IPYIIax; BBIIOJHEHNAE S3BIKOBBIX M KOMMYHHKATHBHBIX
yhnpakHEeHHui; paboTa 0 COCTAaBIECHHIO OTYETOB; pa3dop U
pelieHue Keica
AccoptumeHnT U 1eHoBas | Tumbsl mpoaykToB. Buabl 1eHOBOH | PpoHTanmbHOE  OOCYKAEGHHE  COICpKAHUS  IEYaTHOTO
HOJUTHKA. HOJUTHKH. TEKCTa, COBMECTHOE OOCYXKIEHHE JMOKIagoB IO TeMeE;
Pexomennyemple  MCTOYHUKH:  8(2), | TpPyNIOBBIE IHCKYCCHM Ha OCHOBE MOJCIHPOBAHUS
8(9),9 4. CHUTYAIHIl 10 TEeME 3aHSITHS.
MapKeTHHT OBBIH mnaH: | IIpoBeneHne MapKeTHHroBOro ayauTa. | VIHAMBHIyanbHbIE MOHOJOTHCOOOINEHMS HA OCHOBE TEKCTa
ayJIuT U LEIN. Tpn Tunma amammza: SWOT anamms, | 1 aynuo-Buaeo(parMeHTOB; BBIIOJHEHHE 3aJaHUA Ha
PESTEL anamm3, aHamu3 S5 CWJI | pa3BUTHE HABBHIKOB KPHUTHYECKOTO MBIIUICHHS B MaJbIX
Tloprepa. IlocTaHOBKa MapKETHHTOBBIX | TPYIIAX; BBIIOJHEHUE S3BIKOBBIX M KOMMYHHMKAaTHBHBIX
LeNeH. yIpakKHEeHUit; paboTa 1Mo COCTaBJICHUIO OTYETOB; pa3bop U
Pexomennyemble  uctounuku:  8(2), | peuieHue keiica
8(9), 9 (5).
MapKeTHHT OBBIH wial: | CocraBieHne MapKeTHHroBoH | VIHauBHIyanbHbIE MOHOJOTHCOOOIICHUSI HA OCHOBE TEKCTa
CTpaTerus M TaKTHKA. CTpaTeruy. IInarnposanue U | ¥ ayauo-BUACO(MPArMEHTOB; BBIIONHEHHE 3aJaHUN Ha
00CyX/IeHHEe MapTEeTHHIOBOTO MHKCA. | Pa3BUTHE HABBIKOB KPHTHYECKOTO MBIIUICHHAS B MalbIX
IIpesenranus MapKeTHHTOBOTO | TPYINAx; BBIIOJHEHUE S3BIKOBBIX M KOMMYHHMKAaTHBHBIX
Oroxera. yIpaKHEeHHil; paboTa 10 COCTABIECHHIO OTYETOB; pa3zdop U
Pexomennyemble  uctounuku:  §(2), | peuieHue keiica
8(10), 9 (6).
OO1eHune ¢ KIMeHTaMu. JlosmeHOoCcTh  Openny.  PaGorta ¢ | MHanmBuayanbHBIE MOHOJIOTHCOOONICHHS Ha OCHOBE TEKCTa
KITMEHTaMH. U ayauo-BUACO(pParMeHTOB; BBINONHEHHE 3aJaHdil Ha
PekomeHnyemble  HCTOYHMKM:  8(2), | pa3BHTHE HABBIKOB KPUTHYECKOTO MBIIUICHHS B MaJbIX
8(10), 9 (7). IpyINax; BBIMOJHEHHE S3BIKOBBIX M KOMMYHHKATHBHBIX
yIpaKHEHUI; paboTa 1Mo COCTaBICHHIO OTYETOB; Pa3dop U
peleHue Keica.
HccnenoBanne phIHKA. MapkeTHHTOBbIe uccreoBanus: | MHIuBHAyaIbHBIE MOHOJIOTHCOOOIIEHHST HA OCHOBE TEKCTa
MeToJbl U TeXHHKH. DOKyC TpyHmel. | M ayauo-BHAEO(pPAarMEHTOB; BBINOJHEHUE 33JaHUN Ha
MapKeTHHTOBBII MHKC. | pa3BUTHE HaBBIKOB KPHTHYECKOTO MBIIUICHHUS B MalbIX
Pexomenmyemele  ucTOUHHMKH:  8(2), | TpyNIax; BBHITOJHEHHE SA3BIKOBBIX M KOMMYHHUKATHBHBIX
8(10), 9 (7). yIpaKHEHHIH;

Pa3BuTHE HOBOTO MPOJYKTa U
OpeHUHT.

3navenne Openna. Pazpaborka OpeHza.
WuauBuyansHOCTh OpeHaa.
PekoMeHIyeMble  MCTOYHHKH:

8(10), 8(11), 9 (8).

8(9),

@poHTanmbHOE  00CYXKIEHHE  COJCp)KaHMS  MEYaTHOTO
TEKCTa, COBMECTHOE OOCYXAEHHE [OKIAJoB IO TEME;
IpyNIOBblE JTUCKYCCHM Ha OCHOBE MOJEIMPOBAHUS

CI/ITyaL[I/Iﬁ 110 TEMC 3aHATHUA

BHeI[peHI/Ie HOBOTI'O IIpOAYKTa

Croco0Obl NPOJBIKEHHsT MPOIYKTA Ha

I'pynmoBoe 06cyXkIeHHE COep)KaHMs NTEYaTHOTO TeKCTa U

Ha PBIHOK u ero | peiHKe. Mepsl IO OXHBICHHIO COBITA. | IOKJIAJOB IO  TEMAaTHKE  CEMHHAapa, COBMECTHOE

MPOJBIKEHHE. Pexomennyempie ucrounuku: 8(10), | oOCykneHHe TEpPMHHONOTHM M JIEKCHKH II0 TEME;
8(11), 9 (8). OpraHm3andsi ¥ TpPOBEJCHHE JEIOBOW HWIPHI MO TeMme

3aHATUS

Peknama. Tuns! pexinamel. Pekinama B untepHere. | OpoHTanbHOe  OOCYXKICHHE  COZAEPKAHHMS  MEYaTHOTO
I'moGanbHble peKIaMHbIE KOMIIAHMHU. | TEKCTa, COBMECTHOE OOCYXKIEHHE JOKIaJoB IO TEME;
CHoHCOpCTBO. IPYNIOBBIE TUCKYCCHM Ha OCHOBE MOJEIMPOBaHMSA
Pexomenmyemere wuctounuku: 8(10), | cuTyarwmii o TeMe 3aHATHS
8(11), 9 (8).

MapKeTHHTOBBIE BeicTaBky, mpe3eHTanuy, pactupojgaxku. | ['pymnmoBoe oOcykaeHNE CONEp KAaHMS MTEUaTHOTO TEKCTa U

MEPOTIPHSATHS. Pa3botka CTeH/a. Opranmsanust | JOKIAQAOB MO  TEMAaTHKE  CEMHHApa;  COBMECTHOE
oO01meHus c HOTELHANBHBIMU | OOCYX/ICHHE TEPMHUHOJIOTMM W JIGKCHKH MO  TEeMe;
KIMEHTaMH, HaJla)KUBaHHWE TIOJNE3HBIX | OpraHu3alys M TPOBEACHHE [EeJNOBOM HUIPHl IO TeMe

cBsi3ei. PekoMeHIyeMble HCTOUHHKU:

8(10), 8(11), 9 (10).

3aHATUA.
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6. IlepevyeHb y4eOHO-METOAMYECKOr0 o0ecHmevYeHHs JIA CAMOCTOSITEIbLHOM
padoThI 00Yy4AKOIIMXCH M0 JUCHUIJINHE

6.1. IlepeyeHb BONPOCOB, OTBOAMMBIX HA CAMOCTOAITEJIbLHOE OCBOEHHE
TUCHUILINHBI, GOPMBbI BHEAYAUTOPHOI CAMOCTOATEILHOM PadoThI

Ta0omuma 4

OO6pazoBaTenbHas NporpaMma «YmnpasiaeHrue OU3HECOM

HaunmenoBanne IlepedyeHnb BONpPOCOB, 0TBOJUMBIX HA ®opMbI BHEAYATHTOPHOM CaMOCTOATEIbHOM PadoThI
rem (pa3jeJioB) CaMOCTOSTEIbHOE OCBOCHHUE
JUCIUILTHHBI
OyHKIMU IIponeccst YIpaBICHYECKOH JeaTeIbHOCTH | BrimonHenne 3amaHumif, peKOMEHIOBaHHBIX YYEOHBIMH
MEHEDKMEHTa (opraHu3arys, MOCTAaHOBKA IeJel, MIIAHUPOBAHUE, | TOCOOMSIMH W MyJNbTUMEIUHHBIMU pecypcamu. Pabora c
BbIJauya PACHOPSDKCHUH, KOOpAMHAUUS paloTHl, | yueOHOW W  cmpaBo4HOM juTeparypoi. Pabora c
KOHTpPOJb, OIIEHKA, BO3HArPaXAEHHE U T.[.). | UCIOIb30BAHHEM OpPHTHHAIBHBIX
JIugepcTBo Kak HeoTbeMJIEMas YacTh YIPABICHUS | MPO(ecCHOHATbHOOPHEHTUPOBAHHBIX HCTOYHUKOB
JIOJICKMMH pecypcaMi (TEOpHH JHAEPCKUX 4epT, | MHopMalud, B TOM uucie u ¢ MHTepHeT-pecypcamu 1
TEOPUM BEIUKOIO 4YEIOBEKa, TEOPUM JIHMICPCKUX | MOATOTOBKM IPYIIOBOM JUCKYCCUU M MUHMIIPE3EHTALUH.
CTWIIEH, TEOpHH YNpaBIEHHS YeIOBEKOM W T.1.). | M3ydeHwme maTtepuaynoB Imo mpoGiieMaM MEXbBS3BIKOBOH H
ODyHKIUY PYKOBOJICTBA MPEATIPUSITHEM. MEXKYJIbTYPHOM KOMMYHUKAIIUU B MEHEJDKMEHTE.
Opranmsanuonnas | CoBepIIEHCTBOBAHHUE Pa3IHIHBIX BUIOB | BemonHenwe 3amaHui, pPEKOMEHIOBAHHBIX Y4YEeOHBIMU
CTPYKTYypa OpPTaHM3AIMOHHOM  CTPYKTYpHl  NPEANPHATHSA. | MOCOOMSIMH M MyJIbTHMEAUHHBIMH pecypcamu. Pabota c
KOMIIaHHU OcCoOEHHOCTH ~ MEHEMKMEHTAa B  Pa3IUYHBIX | HCIOIB30BAHHEM AyTEHTHYHBIX
CEKTOpax IKOHOMUKH M KPOCCKYJIBTYPHBIN MOAX0A | MpodhecCHOHATEHOOPHEHTHPOBAHHBIX HCTOYHUKOB
B VYIOpaBICHHH TIPpH OpraHW3alMy paboThl Ha | MH(OpPMAIMH, B TOM 4HCle U ¢ MHTepHeT-pecypcamu ais
MIPEANPUIATHH U B XOJIE COBMECTHBIX IIPOEKTOB C | M3BJICUCHUS PEICBAHTHOU MH(OpPMAIMH C IEbI0: BEACHHS
HMHOCTPaHHBIMU NTapTHEpaMu JIICKYCCUH 110 MEKKYJIBTYPHBIM Pa3IU4UsM.
MotuBanus Ponp MoTuBammm B ympaBieHHH. 3HAKOMCTBO C | BeimonHenwe 3amaHuii, pPEKOMEHIOBAHHBIX Yy4eOHBIMU
COTPYAHHKOB TEOPUSIMHU MOTHBAIIHH. IIpumenenne | mocoOMAMH M MyNIbTHMETUHHBIMH pecypcamu. Paborta c

COJIEPKATENBHBIX M IIPOIECCyalbHBIX TEOpUH B
ynpaBineHun opranmsanuu. @PopmumposanHune u
yIIy4IlICHUEe CUCTEMBl MOTUBALIUY IIEp

HCIIONB30BAHUEM OPUTHHATIBHBIX
poheCCHOHATBHOOPUEHTUPOBAHHBIX HCTOYHHUKOB
uHpoOpMaIKU, B TOM YKciIe U ¢ VHTEpHET-pecypcaMu st
MOATOTOBKH Tipe3enTaiuii PowerPoint ¢ ucmosb3oBaHreM
CJIIT u paboThI ¢ Kelic-cTamu

Teopuu nuaepcTBa
U yTIPaBICHUS

Teopun pykoBOACTBA M JHAEPCTBA: JIUIHOCTHAS
Teopusi  JHAEPCTBA, IOBEACHUYECKHE  TEOPHHU
munepctBa (Teopum «X» m «Y» MakI'peropa,
IBYXMEpHBIE TPAKTOBKH CTHJIEH pYyKOBOJCTBA H
T.J1.), CHTYallHOHHBIE TeopuH juzaepcrsa (Mopens
pykoBoactBa ®Duiiepa, Teopus KU3HEHHOTO
nukia Xepeu U banxmapaa, Teopust «IyTh-Lienb»

BeInoNHeHHE  3aJlaHuH, PEKOMEHIIOBAHHBIX  y4eOHBIMU
mocoOusIMH ¥ MyIbTHMEIUHHBIMEA pecypcamu. Pabora c
HCIIONIB30BAHMEM ayTEHTHYHBIX HAy4YHBIX CTaTell H C
WHTepHeT-pecypcaMi  JUIsl TOATOTOBKH POJIEBBIX  HUTP.
IToaroroBka K KOHTPOJILHOU paboTe.

Xayca, Monens npuHATHH pemieHnit Bpyma-
Merrona).
Vposuu OrnepaTuBHOE, TAKTHYECKOE U CTpaTernveckoe | BeImonHeHWe 3afaHuii, pPEKOMEHIOBAHHBIX Yy4eOHBIMU
[UIAHUPOBAHMS B | [UIAHUPOBaHWE B  MEHEKMeHTe.  lIporecc | mocoOWsMU W MyIbTHMEIHHHBIMEA pecypcamu. Pabora c
MEHEDKMEHTE CTPATETHYeCKOr0 UIAHUPOBAHMS, €r0 JIEMEHTHI M | y4eOHOW M CIPaBOYHON IUTEPaTyPOH ISl OCYIIECTBICHHS
9Tambl. YyacTHe MEHEDKEpOB B OIpPEACNICHUH | y4acTHsl B MO3roBOM miTypme. PaGora ¢ mcnoib3oBaHueM
MHCCHU KOMITaHUH. AyTEHTUYHBIX MCTOYHHKOB MH(OPMAIUK, B TOM YHCIIE U C
WuTtepHeT-pecypcaMul I TOrOTOBKH MUHH-TIPE3EHTAINI
W3yuenne MaTepuana 1o MmpoOieMaM MEXbS3BIKOBOH H
MEKKYJIbTYPHOH KOMMYHHKAIIUH.
OmnepannoHHas KOHCTPYKTBI ~ OMEPAlMOHHOM [eSITeNbHOCTH Ha | BhIMONHEHWe 3aaHuii, PEKOMEHIOBAHHBIX y4eOHBIMH
JeATEBHOCTD B | IPEeQNPHUATHH:  OCHOBHBIE  OHM3HEC-TIPOLECCHI, | MOCOOHSIMH W MYJIbTHMEIUWHBIMUA pecypcamu. Pabora c
cucTeMe obecrieynBaroOLIMe MPOLECCHl,  yNpaBieHYeCKHe | ydeOHOW | CcIpaBoYHOW JHTeparypoil. PaGora ¢
ynpaBneHI/m IpOLECCHI. CI/ICTCM]:I ynpaBneHI/m opraHH3auMeﬁ 151 HCIIOJIb30BAHUEM OPUTHHAJIbHBIX Hqu)eCCHOHaJ'IbHO'
opraHusanuen OIeparMOHHBIMU puckamu (IaHUpOBaHUe, | OPUEHTHPOBAHHBIX HCTOYHUKOB MH(MOPMALIUH, B TOM YHCIIE
perucTpanust (GakTOB OINEPALIOHHBIX PHUCKOB, | U ¢ MHTepHeT-pecypcaMu AJs MOJATOTOBKH K TPYMITOBOIL
KOHTPOJIb PHCKOB, CBsI3b C OW3HEC-TpOIeCCaMU | JUCKYCCHU.
OpTraHU3alnH).
YnpasieHue AHanmM3 ¥ TPHUHATHE pEUICHWH 10 PHCKOBBIM | BhImonHeHWe 3amaHuWii, PEKOMEHJOBAaHHBIX Y4eOHBIMHU
pHCKaMu coObrtusiM.  [Iporieccsl  yIpaBleHHs PHUCKAMH: | MOCOOMSIMH M MyJbTHMEAUMHBIME pecypcamu. PaGota ¢
MOHUTOPHUHT, IJIAHUPOBAHUEC ﬂeﬁCTBHﬁ 10 HUCIIOJIBb30BAHHUEM OpUTHHAJIBHBIX
MHWHUMU3ALTUH prOS, KOJIMYCCTBCHHAs 151 l'lpOCbeCCI/IOHaﬂbHOOpHeHTHpOBaHHbIX HUCTOYHUKOB
KaueCTBEHHAs OIICHKa PHUCKOB, WICHTH(HKaIMs | WHPOpManuy, B TOM 4ncie u ¢ VHTepHeT-pecypcaMu s

PHUCKOB, INITAHWUPOBAHUEC YIIPABJICHUS pPUCKaAMMU.

MMOATOTOBKH JOKJIAJa.

Anamu3z u BBIOOp
YIIPaBIEHYECKUX
cTpareru

AHanu3 U OLleHKa BHYTPEHHEH M BHELIHEH cpensl
opranm3anuu.  OmpeneneHHe  CTPATETHMIECKHX
anpTepHatéB.  CrocoObl  BHIOOpa  CTpaTeruu.

Brmonnenne  3amaHWi, PEKOMEHJOBAHHBIX yYEOHBIMH
MOCOOMSAMH M MyIbTUMEIWHHBIME pecypcaMu. Pabora ¢
yueOHOW W cmpaBodHOW JswmTeparypoid. Pabora ¢
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HaumeHoBaHme
rem (pasneJon)

HepequL BOIIPOCOB, OTBOJUMBIX Ha
CaMOCTOATE/IbHOC 0CBOCHME

®opMbI BHeAyAUTOPHOI caMOCTOATEIbHON PadoThI

JHU CIMILTHHBI
IlonroroBka cTpaTernd4eckoro IIaHa U €ro | HCHOJIb30BaHHEM OpPUTUHANBHBIX
peamm3anus. KoHTpons pesynbratoB. CrocoObl | mpodeccnoHaIbHOOPHEHTHPOBAHHBIX HCTOYHUKOB
MIOJTy4eHUsI OOpaTHOH CBSI3M. nHpopmarmy, B TOM ugucie u ¢ MHTepHeT-pecypcamu 11t
MOJrOTOBKM K  Keifc-aHanu3y U MyJIbTHMEAUIHON
MIPE3EHTALIIH.
VYrpasneHueckuit HampaBnenuss (BuAbI) yIpaBiICHYECKOTO YydeTa | BrimonHeHwe 3amaHui, PEKOMEHIOBAHHBIX Y4eOHBIMHU
y4der (IpOM3BOICTBEHHBIH, Map KUHAJIBHBIA, | MOCOOMSIMUA M MYJIbTUMEIUHHBIMU pecypcamu. Paborta c
OIO/KETHBIN, (UHAHCOBBIA (CTpaTerMUecKHMid U | y4eOHOW W  cmpaBo4HOM juTeparypoi. Pabora ¢
TAaKTHYECKHH), KaIpOBBIH W T.1.). Ajanrtanus | HCIOJIb30BaHUEM OpPUTUHANBHBIX
3amaJHBIX MOJeNed YIpaBIeHYeCKoro ydera K | MpodecCHOHATEHOOPHEHTHPOBAHHBIX HUCTOYHUKOB
CHCTEME POCCHICKOTO OHM3Heca. nHpopmarmn, B TOM gucie u ¢ MHTepHeT-pecypcamu 11t
MOJTOTOBKM K JeNoBOM wurpe u jebaram. I3yuenue
MaTepuaga 1O  TpobiIeMaM  MEXBA3BIKOBOH U
MEXKYIbTYPHOH KOMMYHHUKALIUH.
duHaHCcOBast HcnonezoBanue Oyxrantepckoil uHpopManuu. | BeimonHeHue 3amaHui, PEKOMEHIOBAHHBIX Y4eOHBIMH
OTYETHOCTh B | ®unancoBele ordeThl OOIIENPHHATHIC NPHHIMIB | MOCOOMIMH M MYJIBTUMEIMHHBIMH pecypcamu. Pabora ¢
cucreme Oyxydera  HakoreHHele / ~ Ha4yMClIeHHBle | ydeOHOM W  CIpaBOYHOW JmMTeparypoil. PaGora ¢
yIpaBlleHUs o0s3arenbcTBa. Uncrast CTOMMOCTB HCIIOJIb30BaHUEM OpPUTUHAIBHBIX
opraHusanuei npodeccnoHaTbHOOPHEHTHPOBAHHBIX HCTOYHUKOB
nHpopmarmy, B TOM uncie u ¢ MHTepHeT-pecypcamu It
MIOJTOTOBKH K KeHc-aHaInu3y
OCHOBBI HamoroBeie mproter. UM3yuenme ¢QuHaHcoBoil | BrimonHeHne 3amaHuii, pPEKOMECHIOBAaHHBIX Y4eOHBIMH

HAJIOTOBOTO y4€Ta

CHTyallul B KOPIOPAIMH, aHaIu3 (pUHAHCOBOII
JIOKYMEHTAIlUU, IOUCKU ONTUMAJIBHBIX PEILICHU.

mocoOusIMH W MyIbTHMEIUHHBIMEA pecypcamu. Pabora c
HCIIONIb30BaHUEM OPUTHHAIIBHBIX o0pasioB TUTSt
MOATOTOBKM K €€ aHainu3y. l3ydyeHume Marepuana IIo
npobiaemMam MEKbS3bIKOBOH u MEXKYJIBTYPHOI
KoMMyHHKaIwmu. IToAroToBka K KOHTPOJIBHOH paboTe

OO6pazoBaTtenbHas nporpaMma « MapKeTHHT»

HaumeHoBanme
rem (pa3jeJioB)
JHMCIHUTLTHHBI

Ilepeyenb BONpPOCOB, OTBOAMMBIX HA
CcaMOCTOSITeJIbHOE OCBOEHHE

®opMbI BHEAYAHTOPHOM CaMOCTOATEIbHON PadoThI

Pons MapkeTunra B
OusHece.

Crnennanusanyuu MapKeToJIora. PaGoune
o0s3aHHOCTH ~ MapkeTosnora.  KopmopaTtuBHBII
UMUK

BrinosnHeHne  3aJaHUWi, PEKOMEHJOBAHHBIX yYEOHBIMH
MocoOusIMH W MYIbTHMEIUHHBIMEA pecypcamu. Pabora c
HCTIONF30BAHUEM  OPHTHHAIBHBIX  MPO(ecCHOHANBHO-
OPHEHTHPOBAHHBIX HCTOYHHKOB HH(GOPMAaNWH, BKIIOUAs
MNurepHer-pecypcbl A NOATOTOBKH —IpE3EHTAlMi ¢
ucnosb3oBanuem C/I1.

JKU3HEHHBIH UK
TOBapa.

Tune! 1 Buas! ToBapoB U yciayr.Marpuna BKI'.

BrimosnHeHne  3aaHuWi, PEKOMEHJOBAHHBIX yYEOHBIMH
NOCOOMSIMH M MYJBTUMEIUIHBIME pecypcamu. PaGota c

yuyeOHOW W cmpaBodHOW JwmTeparypoil. Pabora ¢
HCIIONB30BaHHEM OPUTHHATIBHBIX
pohecCHOHATBHOOPUEHTHPOBAHHBIX HCTOYHHKOB

nHpopmarmy, B TOM uncie u ¢ MHTepHeT-pecypcamu st
MIOJrOTOBKH K I'PYIIIOBOH TUCKYCCHH.

ACCOPTUMEHT u
LIEHOBAsI MOJIUTHKA.

IlenoBas  MOJUTHKA
®dakTopsl, BIUSIOIIME  HA
TOPrOBOTO aCCOPTHMEHTA.

PO3HHYHOIO  MarasuHa.
(dbopmupoBanue

Pa6ota [¢ HCIOJIb30BaHUEM OPUTMHAIIBHBIX
npodeccHOHaNbHO-OPHEHTHPOBAHHBIX HCTOYHUKOB
uH(pOpMaIMH, B TOM 4HClie U ¢ MHTepHeT-pecypcamMu s

MOJrOTOBKM K  Keiic-aHanM3y U MyJIbTHMEAUNHOHN
MIPE3CHTALUH.
MapkeTHHTOBBII LleneBbre peIHKH. AHANN3 OCHOBHBIX KOHKYpeHTOB. | PabGora c HCIIOJIb30BaHUEM OpUTHUHAIIBHBIX
IJIaH:  ayguT W npodeccHOHaNbHO-OPHEHTHPOBAHHBIX HCTOYHHUKOB
1enn. uH(pOpMaIMH, B TOM 4HClie U ¢ MHTepHeT-pecypcamu s
MOATOTOBKM K  KeHc-aHanmu3y ¥ MyJIbTUMEIUHHON
npe3eHTaly ¢ ucrnosuszoBanuem C/I1.
MapkeTHHTOBBII Pazpaborka SMART neneii. BrmonHeHne  3ajaHWi, PEKOMEHJOBAHHBIX yYEOHBIMH

IUIaH: CTpaTerus u
TaKTHKa.

MOCOOMAMH M MyIbTUMEAWHHBIMH pecypcaMu. Pabora ¢

yuyeOHOW W cmpaBodHOW nwmTeparypoid. Pabora ¢
HCTIONb30BaHUEM OpPHUTHHATBHBIX
npodhecCHOHaNEHOOPUEHTHPOBAHHBIX HCTOYHHUKOB

uH(pOpMaIKH, B TOM 4HClie U ¢ MHTepHeT-pecypcamu s
HNOATOTOBKM K JIeNoBOW wurpe W nebaraM. l3ydeHue
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HaumeHoBaHue IlepeyeHb BOPOCOB, 0TBOAUMBIX HA ®opMbI BHEAYIUTOPHOIi aMOCTOSITeTLHOIH PaboThI
reMm (pa3jesoB) €aMoCTOSITeIbHOE OCBOCHHUE
JHU CIMILTHHBI
MaTepuaza [0  TpoOjeMaM  MEXBA3BIKOBOH M
MEXKYJIbTYPHOH KOMMYHUKAIUU
Oomenne ¢ | Kmmenrckmit  mpodmme.  O6GparHas cBsi3p ¢ | Pabora c KCIIOJIb30BaHUEM OpUTHUHAIIBHBIX
KIMEHTaMHU. KIIMEHTOM. MapKeTHHI0Bast 9THKA. npodeccnoHaTbHO-OpUEHTHPOBAHHBIX HUCTOYHUKOB
nHpopmarmy, B ToM uncie u ¢ MHTepHeT-pecypcamu It
MOATOTOBKM K  KEHC-aHanu3y M MYyJIbTUMEIUMHON
MIPe3eHTALUH
Hccnenoanue Co6op unpopmarmu. TerHPOHHBIH ompoc BrimonHeHne 3aqaHWil, PEKOMCHIOBAHHBIX — y4COHBIMH
pBIHKA. MOCOOMSAMH M MyJIBTUMEIWHHBIME pecypcaMu. Pabora ¢
y4yeOHOW ¥ cmpaBoYHOHW Jmreparypoil. PabGora ¢
KCIIOJIb30BaHUEM OpPUTUHANBHBIX
podeccnoHaTbHOOPUEHTHPOBAHHBIX HCTOYHUKOB
nHpopmarmy, B ToM uncie u ¢ MHTepHeT-pecypcamu It
MOJTOTOBKH K TPYIIIOBOH IUCKYCCUHI
PasButne  HoBoOro | Mosrosoii mitypM. [lo3uninoHHbIE CTpaTeruu. BroimosnHenne 3amaHuii, PEKOMEHAOBAHHBIX y4eOHBIMH
HIpOIyKTa u MOCOOMAMH M MYyJIBTUMEIWHHBIME pecypcaMu. Pabora ¢
OpeHINHT. KCIIOJIb30BaHUEM ayTCHTUYHBIX
npodeccnoHaIbHOOPHEHTHPOBAHHBIX HCTOYHUKOB

vHpOPMAIHH, B TOM 4uclie U ¢ HTepHET-pecypcaMu st
W3BJICYCHUS PEJIEBAHTHOW MH(POPMAINH C LENbI0 BEACHUA
JIICKYCCUH

Buenpenue HoBOTO
IPOIyKTa Ha
PBIHOK U €ro
MIPOJIBUKEHHE.

Pazpabotka HOBeIX maeid. Kananel cObiTa. Bumbl
pereitnepos.

BrmmonHeHne  3aJaHU, PEKOMEHJOBAHHBIX yYEOHBIMH
MOCOOMAMH M MyJIBTUMEAWHHBIMU pecypcaMu. Pabora ¢
HCIOJIb30BaHUEM aQyTCHTUYHBIX npodeccuoHansHo-
OPHEHTHUPOBAHHBIX HCTOYHHKOB HH(OPMAIUH, B TOM YUCIIC
BKJIto4as VIHTepHeTpecypchl Ul U3BIECUCHUS PEIEBaHTHOM
nH(pOpMaIU ¢ HETbI0 BEICHHS AUCKYCCHH IO H3ydaeMoil
TeMe.

Pexmama.

Pabota ¢ pexnmamMHBIMH areHCTBamMH. PeiiTeHru.
Hanucanwne 3¢ ¢ exTrBHOrO NIpec penmsa.

BelnonHeHHe 3alaHuH, PEKOMEH/IOBAaHHBIX  y4eOHBIMHU
mocoOusIMH W MyIbTHMEIUHHBIMEA pecypcamu. Pabora c
yueOHOW W  chmpaBoYHOW jwuTeparypoi. PabGora ¢
HCTIONIb30BaHUEM OpPHUTHHAJBHBIX
npodeccnoHaTbHOOPHEHTHPOBAHHBIX HCTOYHUKOB
nHpopmarmy, B ToM uymcie u ¢ MHTepHeT-pecypcamu st
MIOATOTOBKH K JIENIOBO# Urpe U aebaram

MapkeTHHrOBbIE
MEPOIPHSATHS.

Tenemapkerunr. Ilpsmoit mapketusr. Ilogapku.
OpraHuzanys MeponpusITUI

BeIlonHEeHHE  3aJlaHUH, PEKOMEH/IOBAaHHBIX  y4eOHBIMHU
MocoOusIMH W MYIbTHMEIUHHBIMEA pecypcamu. Pabora c
UCIOJIb30BaHUEM AQYTeHTHYHBIX
npohecCHOHANTEHOOPUEHTHPOBAHHBIX HCTOYHUKOB
uHdpopmanmy,  BKmodas — MHTepHer-pecypchl s
M3BJICYCHUSI PEJICBAaHTHOM MH(OpPMAIMU C LENBI0 BEACHHS
JIMCKYCCHH.

6.2 IlepeyeHb BONPOCOB, 3aJaHUI, TeM UII TOATOTOBKH K TeKYIIeMy
KOHTPO.II0 (corjiacHo Tadymie 2)
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IIpumep TecTa TeKylero KOHTPOJisi (KOHTPOJIbHOI padoTh)
oOpa3oBaresibHAs IPOrpaMmma «YnpanJjieHrue OU3HECOM))

MID-TERM TEST VARIANT A

Task 1. Read the text and choose the correct answer from A, B or C. Management
is essential for an organized life and necessary ...(1) ... all types of management. Good
management is the backbone of successful organizations. Managing an organization
means ...(2) ... with and through other people ...(3) ... its objectives. Management is a
set of principles relating to the functions of planning, organizing, directing, and
controlling, and the application of these principles in harnessing physical, financial,
human, and informational resources efficiently and effectively to achieve organizational
goals. ...(4) ... the management of an organization into levels is vital to ...(5) ... the
productivity and work performance of employees. Although when there is a change in
the size of the business or the workforce, there would also be a change in the number of
levels of the management. The three levels of management ...(6) ... a separation
between the managerial positions of the organization. The administrative rank of an
organization worker determines the extent of authority, the status enjoyed, and the chain
of command that can ...(7) ... by the worker. Middle managers are in charge of ...(8)
... any changes needed in an organization. There are three levels of management found
within an organization, and the levels are: top-level management, middle-level
management and low-level management. Top-Level Management ...(9) ... to as the
administrative level. They coordinate services and are keen on ...(10) .... The toplevel
management is made up of the Board of Directors, the Chief Executive Officer (CEO),
the Chief Financial Officer (CFO) and the Chief Operating Officer (COQ) or the
President and the Vice President

A B C
1 running to run have been running
2 getting things done to get things done being got things done
3 to achieve achieving to have achieved
4 Being segmented To segment Segmenting
5 having been maintaining maintain
maintained
6 to provide to be provided provide
7 to be controlled be controlled being controlled
8 facilitate facilitating facilitated
9 1s also referred to have been referring | refferring
10 | being planned to have been planning | planning

Task 2. Read the text. Decide if the following statements are true (T) or false (F).
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The performance gap between the newer Agile ways of working and more
traditional styles of top-down, plan-driven project management is huge. The most
commonly used old approach, Waterfall, has a success rate of just eleven percent. A
successful project is defined as one completed in a reasonable period, within budget and
to the satisfaction of users. Waterfall involves a lengthy process of gathering and
documenting all aspects of the new product.

The documents are passed through assorted departments to be signed off. In
1986 two professors from Japan, Hirotaka Takeuchi and Ikujiro Nonaka, wrote a paper
in the Harvard Business Review which declared that ‘the old, sequential approach to
developing new products simply won’t get the job done’. The ‘relay race’ wasn’t
working — this is where departments completed their part of a task and then handed over
the project to the next department. Instead, they recommended that people from
different parts of a company work together like a team in sport. Je Sutherland and Ken
Schwaber are the co-creators of Scrum, an Agile approach to project management.
According to research, projects that use Scrum or other Agile approaches have a thirty-
nine percent success rate.

The term Agile came from seventeen software engineers who got together to
write down their ideas in a ski resort in Utah in 2001. They highlighted the need for
close collaboration with customers and responsiveness to change. Sometimes it could
take months between the start of a project and product delivery. Instead, they suggested
that teams from different departments worked on the product together for short periods.
The aim was to be able to quickly show the unfinished product to the customer, who
could make suggestions. The team would use the comments to improve the product for
the next stage. Scrum calls its development cycles ‘sprints’.

11. The paper published by two Japanese professors criticized the obsolete style
of product development.

12. These researchers suggested that people from different departments work
together in teams.

13. Projects fulfilled with the use of Scrum have a 50% success rate.

14. Je Sutherland and Ken Schwaber worked out Scrum.

15. The term Agile came from seven software engineers who decided to create
the new approach in management in 2021.

16. Its was necessary to collaborate with customers to improve the product.

17. Responsiveness needed changing in managing a ski resort.

18. The idea of a new approach offered was in showing the unfinished product
to the customer to get suggestions from them and improve the finite product.

19. The comments to improve the product for the next stage are required.

20. Development cycles are called ‘springs’.

Task 3. Match the term with its definition.
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21. Money that a company receives, especially from selling goods or services result of a
particular action or situation, often one that is bad or inconvenient.

A. revenue

B. ren

C. turnover

22. To stand or be positioned close together in a group.
A. unite

B. cluster

C. appoint

23. To start something that will last for a long time, or to create something in a
particular way.

A. found

B. cost

C. establish

24. With different parts or things connected or related to each other
A. mutual

B. interconnected

C. peripheral

25. One part of a large organization, such as a company or university, that deals with a
particular area of work, business, study, etc.

A. department

B. section

C. unit

26. To express a thought, feeling, or idea so that it is understood by other people
A. define

B. convey

C. handle

27. The act of putting a plan into action or of starting to use something.
A. identification

B. measurement

C. implementation

28. To give official permission for smth to happen, or to give official permission to do
something.

A. authorize

B. establish

C. exert

29. To give a description of something or information about something to someone.
17



A. permeate
B. submit
C. report

30. To control and direct the public business of a country, city, group of people, etc.
A. monitor

B. govern

C. manage

Task 4. Choose the only possible variant in each sentence.

31. The senior manager instructed the emphasis ... on each activity would vary
according to the position in the hierarchy.

a. placing

b. to place

c. to be placed

32. Managers perform their functions by... goals for their departments and other
business units.

a. to set

b. having been set

C. setting

33. Middle managers can motivate and assist first-line managers ... business objectives.
a. to achieve

b. to have been achieved

c. being achieved

34. In a data matrix, rows usually represent objects ..., and columns usually represent
features or attributes of the objects (typically experiments).

a.to clustered

b. clustering

c. to be clustered

35. The top-level management is considered ... the management of goals and policies
and the ultimate source of authority of the organization.

a. to control

b. controlling

c. to have been controlled

36. Middle managers may also communicate upward, by ... suggestions and feedback
to top managers.

a.to offer

b. offering

c. having been offering

18



37. Ouchi’s theory Z focuses on ...employee loyalty to the company by providing a job
for life.

a. being increased

b. increasing

c. to be increased

38. The Hawthorne Effect suggests that employees want their work ..., and only on that
condition they will be more productive.

a. to be measured and studied

b. being measured and studied

c. to have measured and studied

39. In addition to raising salaries and offering signing bonuses and stock options,
leaders are looking for even more ways ... in today’s competitive labor market.

a. to having been attracting talent and boosting motivation

b. to attract talent and boost employee motivation

c. attracting talent and boosting employee motivation

40. With many workers now accustomed to ... from home, some organizations are
building on-site wine bars, covering commuting costs, or providing free lunch to
encourage employees to come back into the workplace.

a. having been working

b. be working

c. working
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Task 5. Match the notions on the left to their definitions on the right.

A mALrEAR are LTASSTA AN LTAEL AALSLTATSEALY LrAS TAZAT AT AT Tir LA AN AT ALSLATALSEALY raS TARL X Egpmawe

41 disturbance | A | result or effect

42 contingency | B | to state or describe something clearly and exactly

43 hierarchical | C | not central or of main importance

44 specify D | the ability or power to decide or strongly influence the
particular way in which something will happen or
someone will behave, or the condition of having such
ability or power

45 organization | E | to put someone or something into a less important
position

46 subordinate | F | something that you are planning to do or achieve

47 peripheral G | someone who is high or higher in rank

48 control H | something that interrupts someone or makes someone
feel worried

49 objective 1 | to discover the exact size or amount of something

50 senior J | a group of people who work together in an organized
way for a shared purpose

K | arranged according to people's or things' level of
importance, or relating to such a system
L. | something that might possibly happen in the future,

usually causing problems or making further plans and
arrangements necessary

[Tpumep TecTa TEKyIIEro KOHTPOIsS (KOHTPOIbHON pabOThI)
oOpa3oBateiibHas nporpamMma «MapKeTHHI»

Task 1. Read the text and determine whether the following statements are true or
false.

The business landscape is becoming highly competitive. These days, if you want
to survive in any industry, it is essential to market your business. Only when you can
spread the word out about your business, it becomes easy for you to get new clients. If
you ignore the need for marketing, it would be tough for you to survive in your
industry. Marketing refers to the promotion of your products or services. However,
instead of promoting them in front of the non-targeted audience, it is better to promote it
in front of your target audience.

Only when you do so, the conversion rate will be on the higher side. The types
of marketing are increasing due to the advent of the digital world. These days, there are
various types of marketing campaigns which you can undertake. If you’re looking to go
for offline marketing campaigns, you can go with billboards, direct mail, and
pamphlets. Similarly, if you’re thinking about digital marketing, you can opt for social
media marketing, PPC advertising as well as SEO.

There are various digital marketing agencies which can help you with marketing
tips for small businesses. The point is with so many different marketing campaigns; you
can quickly increase the reach of your business among consumers. With the help of
digital marketing especially, you can gain global consumers, which will further expand
your business.
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The primary function of each marketing campaign is to get you more customers.
If you want to expand at a rapid pace, you have no other option but to start a marketing
campaign. If you don’t, your competitor certainly will. It will mean that your competitor
will have the edge over your business.

Once the competitor captures a significant market share, he/she can easily
control the market. It will mean that your profit margins will be at the mercy of your
competition. So, to avoid such a situation, it is a much better idea to use a marketing
campaign to increase your sales. It will also enable you to gain more market share,
which will eventually help your business tremendously.

1. If you want to survive in any industry you have to promote your business.

2. If you do the marketing, it is easier to get new clients.

3. You can ignore he need for marketing, it won’t influence your business.

4. Marketing refers to banding your products and services.

5. The conversion rate will be higher if you promote your services in front of
nontargeted audience.

6. With a successful marketing campaign you can quickly increase the reach of
your business among consumers.

7. Once the competitor captures a significant market share, your business will be
left at his/her mercy.

8. A marketing campaign can help you increase your market share.

9. If you are thinking about digital marketing you can go with billboards, direct
mail and pamphlets.

10. You can’t get global customers by using offline marketing campaigns.

Task 2. Chose the best word or phrase to complete each of these sentences.

1. Marketers today use a greater variety of media and marketing ... to communicate
with their customers.

a) procedures

b) research

C) ways

d) methods

2. What percentage of the marketing budget should we .... For TV advertising?
a) give

b) share

c) distribute

d) allocate

3. In difficult times, companies may be able to negotiate lower advertising ...., allowing
them to do the same amount of advertising for less money.

a) prices

b) costs

C) rates

d) fees

4. “Sprite” is a brand name in the soft- drinks .... .
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a) type

b) category
C) commerce
d) class

5. Many national brands find it difficult to compete with .... Brands, both at home and
internationally.

a) global

b) foreign

c) local

d) established

6. Many retailers are offering .... To get customers into their shops, for example but one
get one free, free delivery on all orders over 150.

a) competitions

b ) price reductions

C) price promotions

d) list prices

7. One challenge that pharmaceutical brands face is competition from ... products.
a) generic

b) look alike

C) pirated

d) own-label

8. Calculating the difference between the selling price and the costs gives you the profit

a) revenue
b) margin
c) difference
d) amount

9. A ... 1s anywhere the consumer can physically purchase products.
a) retail outlet

b) retail chain

c) retail market

d) retail store

10. Fashion retailer Zara now has a network of over 1500 stores globally and still has
plans for further ... .

a) stretching

b) extension

C) expansion

d) increase

Task 3. Match the terms with its definition in the right-hand column.
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1. categories A reductions in the usual price

2. rates B groups of products that are all of the same type

3 .demand C The systems you use to get goods to customers

4. returns D goods returned because they are faulty or not
wanted

5. promotion E activities intended to help sell a product

6. discounts F bringing together separate activities into one
large whole

7. channels G the need that people have for particular goods
and services

8. consolidation | H the possibility that something will happen

9. prospects | basic charges for a service

10. intangible J something that a business has, but is not

assets physical, so hard to value. E.g. a brand name.

Task 4. Determine whether these statements are true or false.

1. A target market can be defined as group of customers that the business has decided to
aim its marketing efforts and ultimately its merchandise.

2. Survey is taking a representative portion of a material or product to test typically for
the purposes of identification, quality control, or regulatory assessment.

3. Marketing mix is price, product, distribution, promotion.

4. The aim of target marketing is to avoid having ‘slack’, surplus capacity.

5. The market niche defines the specific product features aimed at satisfying specific
market needs, as well as the price range, production quality and the demographics that
IS intended to impact.

6. The core product has five characteristics: packaging, branding, styling, quality,
features.

7. Consumer goods fall into convenience, specialty, unsought and shopping goods.

8. One of the objectives of the pricing policy is to target a particular segment and so
‘position’ the product.

9. Price discrimination may be used for bulk purchases or as a price cutting tactic by a
retailer, or as promotional aid.

10. The efforts of the marketing department are directed at moving the upper limit of
price downwards by increasing in some way the benefits to the customer.

Task 5. Choose the correct form. There is only one correct option.

1 It is well documented that brands that ... advertising during an economic slowdown,

when competitors ... their advertising can improve market share and profits.
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a) increase ... are reducing
b)increases ... reduces

¢) is increasing .... is reducing
d) are increasing ... is reducing

2 Less than 10 years later Google’s determination to become the top search-
andinformation service ... it to outstrip Yahoo.

a) had allowed

b) allowed

c) allows

d) allow

3 The brand was developed in the US in 1963, when its then parent company, PR
Mallory, ... to introduce a new battery and challenge the dominance of Eveready, the
former market leader.

a) wanted

b) want

C) was wanting

d) wants

4 Luxury-goods companies like LVMH ... very successful in expanding national brands
across borders and transforming them into global brands.

a) has been

b) was

c) have been

d) is

5 Successful companies ... do not abandon their marketing strategies in times of
economic uncertainty, they just need to adapt them.

a) doesn’t abandon

b) isn’t abandoning

c) aren’t abandoning

d) do not abandon

6 Since its introduction in 1964, the brand identity ... the inspiration for advertising for
the brand.

a) have been

b) has been

C) were

d) was

7 There .... have been many examples of brands that ... have been damaged by strategic
errors.

a) have been ... have been damaged

b) were ... have been damaged

c) have been ... was damaged
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d) has been ... were damaged

8 Apple ... its direction after the departure of Steve Jobs, its co-founder, but ... its
position with his return,

a) had lost ... had regained

b) lost ... regained

c) lost ... was regaining

d) lost ... had regained

9 In today’s world, the advantages of innovation .... as long, and there are fewer things
that ... companies from competition.

a) won’t last ... protect

b) doesn’t last ... protects

c) don’t last ... protect

d) don’t last ... protects

10 Many computer users found that the new software ... compatible with some of their
old peripherals, such as printers or scanners, and that it ... slowly.

a) was not ... ran

b) is not ... is running

c) was not ... was running

d) isnot ... ran

IIpuMepHbIe TEMBI AJI51 MUHH-ICCE (B PAMKAX KOHTPOJIbHOM padoThl):
o0pa3oBaTejibHAsI MIPOrpaMMa «YnpaBjieHue OM3HeCOM»

1. Training and knowledge enable you to pursue a career in the world of management
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2. Management theories provide the ability to analyze the complexity of organizations
and their environments

3. Learning and Development in workforce is critical for the organization

4. To enhance usefulness and eliminate limitations needs an alternative type of
organization

5. Modern organizations face learning and development challenges in today’s changing
environment

6. Strategic management affects the entire organization

7. People are encouraged to see the “whole picture” together

8. Strategic management is an ongoing process

9. Organizations should increasingly adopt the use of compliance controls.

10. Management accounting, cost accounting and controlling are one and the same
thing.

11. Management accounting is able to help a company gain competitive advantage.

12. There is no difference between Financial and Managerial Accounting.

13. Internal fraud threatens the life of business.

14. To be meaningful, financial ratios must be viewed in comparison with the ratios of
other entities with similar characteristics

15. Financial ratios are one of the best and simplest ways to set an objective
performance standard

16. Classifying costs correctly and separating fixed from variable ones are necessary for
valid analysis

17. Overhead analysis gives you an opportunity to affect your financial statements

18. Nowadays employers demand a combination of knowledge, skills and behaviour,
the ability to perform a specific role

19. To impress a future employer, it’s necessary to boost transferable skills, leadership
qualities being on top of these

20. Academic qualifications are only a part of what is needed to gain a competitive edge
on the labour market

IIpuMepHbIe TEeMBI AJ151 MUHH-ICCE (B PAMKAX KOHTPOJIbLHOM padoThl):
o0pa3oBaTeqbHas nporpamma «MapKeTHHD)

1 Brand strategies are very important in securing the brand’s image.
2 Advertising is an old fashioned type of marketing and doesn’t work any more.
3 Brands and marketing are the same things.
4 People clearly hate ads these days.
5 The supply chain becomes critical when manufacturers move away from vertically
integrated production.
6 Disruptions of supply chains can cause bare shelves in stores.
7 Supply chain management and logistics can help strengthen the business operation
significantly.
8 An effective supply chain management is very important for European companies,
which source components from China and other parts of Asia.
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9 Why is an effective supply chain a prize worth working for?

10 What practical steps can a company take to build strong relationships with its
suppliers?

11 Many companies need to have only one main strategy for locating all their
production.

12 In the current economic climate do you think the trend for shifting production to
countries with lower costs in Eastern Europe, Asia and Latin America will grow or
decline?

13 One good strategy for companies is to put their own people in supplier's factories to
audit and help them improve conditions.

14 It is impossible for brands to recover when things go wrong.

15 Brands are less important now than before.

16 To compete, retailers need websites that have lots of different technical feautures that
will improve customers' shopping experience.

17 Global campaigns are better developed by head offices rather than by local ones.

18 Global advertising campaigns are creatively hamstrung by the need to be all things to
all men.

19 Customer service most often goes wrong when customers have queries that are
routine.

20. Every company should examine their product line carefully at least once a year.

IIpuMepHBbIe TEMBI JJi51 IPe3eHTAIUI:
oOpa3oBare/ibHasA MpPorpaMmma «YmnpanJjieHrue OU3HeCOM

. Corporate training strategy

. Management functions performed at different management levels
. Management styles & Motivational theories

. Measures to improve low motivation

. Recruitment process

. In-company training programs

. Steps of strategic management process

. Crisis management

9. Social corporate responsibility

10. Risk management

11. Management accounting as a special branch of accounting

12. The three steps in management accounting

13. Uses of accounting information in management

14. Financial statements managerial accountants use

15. Generally Accepted Accounting Principles (GAAP) and International Financial
Reporting Standards (IFRS)

16. Methods to increase profit margin.

17. Cost accounting

18. Break-even analysis

19. Ways to understand the current financial position of a division
27
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20. Fraud in management accounting

IIpumMepHbIe TeMBbI AJ1s1 IPe3eHTALMIA:
oOpa3oBaresibHas nporpamma « MapKeTHHI»
1 Marketing ethics.

2 Legal aspects of marketing.

3 Marketing research.

4 New product development.

5 Brainstorming.

6 Product and service types.

7 Product life cycles.

8 Brand values.

9 Market segmentation.

10 Logistics acronyms.

11 Value added services.

12 Continuous replenishment.

13 Transport and handling equipment.
14 Shipping instructions.

15 Warehouse areas.

16 Loading.

17 Payment methods.

18 Container types.

19 Handling equipment.

20 Documents in foreign trade.

IIpumepHbIe TEMBI 1151 AUCKYCCH:

o0pa3oBarejibHAasi IPOrpaMMa «Y mpaBjieHue OM3HeCOM»

1. To manage the diversity of day-to-day running the business needs expertise in
general management

2. A change of leadership style will lead to organizational change

3. Understanding the motivational theories can help to overcome resistance to change in
organizational specific environments

4. Efficient personnel management affects the entire organization

5. Human resources development is an ethical endeavor

6. Effective utilization of human resources ensures competitive advantages

7. Each SBU strategic business unit should be responsible for developing its business
strategies

8. Lack of vision on the relationships between processes, technology and organization
causes strategic plans fail

9. The need for improved corporate governance has developed significantly in recent
years

10. Managerial accountants should be aware of all intricacies of accounting systems

11. A good management accountant can’t be created overnight
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12. Fraud — here, there, everywhere. If you know the kinds of fraud people try you are
less likely to be affected

13. Profitability ratios measure how well the firm generates profits, higher numbers
always show strength

14. After breakeven, inventory and overhead are the most important cost accounting
concepts to master

15. Understanding budgeting techniques is a fundamental management skill

IIpuMepHbIe TeMbI AJIs1 AMCKYCCHIM:

oOpa3oBareabHasi nporpamma « MapKeTHHI»

1. Recent trends in 3PL.

2. What problems can be caused when a supply chain does not work efficiently?

3. Why is it difficult for consumer goods and retailing companies to make
improvements to their supply chains?

4. Is it better to manage the sourcing of components and materials internally (in house)
or through external suppliers? Is it the same for all types of products and materials?

5. What practical steps can a company take to build strong relationships with its
suppliers?

6. In the light of current and future environmental and energy issues, what challenges
are companies likely to face when operating their supply chains?

7. Which production and distribution model do you think will be adopted by companies
in the future — large, regional production sites with centralized warehouses, or smaller
production sites with smaller warehouses nearer to the customers? Why?

8. What are some traditional strategies and aims of running supply chains? What new
factors will companies have to take into account when designing their supply chains?

9. Ways to reduce transport costs in the supply chain.

10. Guidelines for minimizing risks caused by temporary surges in demand.

11. What advantages do strong brands give a company?

12.What challenges do brands face today?

13. Think of a brand that has made mistakes but recovered. What mistakes were made?
What did it do torecover?

14. Sucecessful luxury brands, such as Luis Vuitton, only sell through their own
branded shops. Why do you think this has been such a successful strategy?

15. Most cnsumers today no longer expect retailers to have physical shops.

16. Have you ever had a bad experience buying online? What kind of things can go
wrong?

17.What kind of advertising techniques work for promoting brands on the Internet?
Think about: search engine websites like Yandex and Google, social-networking like
VK, Facebook, business websites, e.g. news sites, online magazines.

18.Global advertising campaigns are effective, but they need some sensitive adaptation
for different markets.

19.What kind of sponsorship possibilities can a large entertainment company like
Disney offer to companies? What kind of companies would want to link up with it?
20.What are the benefits of viral marketing for companies?
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IIpumep cUTYaTHBHOIO 3a/1aHKsl / MUHHU-Keiica
oOpa3oBare/ibHasl MPOrpaMmMa «YnpanJjieHrue OU3HeCOM)

Case Title: Financial forecast Background: The client is a large pharmaceutical
firm with a market cap of $85 billion. They have about 4% market share and are
currently enjoying a 34 P/E ratio. The industry average P/E is about 29.

Problem to solve: The CFO of the firm wants to: - figure out if the three-year
plateau five years out is an issue she should be worried about; - know what external
options she can pursue to fix it.

Available Information: Over the next five years a company is looking at a
healthy growth in their EBIT margins. However, for three years thereafter, the EBIT
margin growth is likely to stagnate when three of their blockbusters come off patent.
Subsequently, blockbusters currently in the pipeline will hit the market and their EBIT
margins are expected to healthy growth levels. The client has about $10 billion in
revenues, EBIT runs at about $3 billion. Gross margins are quite high at 80% and they
are totally debt-free.

They have taken the OTC approach and probably will with these blockbusters as
well. But this is not a financially attractive option. As soon as the drug goes off patent,
its price drops to 20% of its pre-OTC price. Margins are consequently totally squeezed.

IIpuMep cMTYaTHBHOTO 3a/IaHUA /| MUHHU-KeHCa
oOpa3oBareqbHasi nporpaMmma «MapkeTHHI»

You work in a marketing department of a local transportation company. Your company
IS recreating a website. You have been asked to give the presentation about online
market research and online campaigns on the company’s website. Points to consider:

e Directing and controlling: comparing actual with planned performance of the
company’s activities, which the website shows and should show then.

e Purposes of the online market research; benefits of holding it online.

e Planning and organizing steps to recreate the website of the company. Necessity of
designing online campaigns and examples how it can work.

IIpumep cjI0BapHOIo JMKTAHTA

o0pa3oBaTesibHAsl NIPOrpamMMa «YnpaBjieHue OU3HecCOM»
1. 11enb MHCTAHIINM, TTOPSJIOK CYOOpAMHAITNN

. cucTemMa nH(pOPMAIIMOHHBIX TTOTOKOB B OpraHU3aIuU

. CHCTEMHOCTb, OCIEA0BATEIbHOCTD; COTJIACOBAHHOCTH;

. HETIpEABUACHHOE 00CTOATENHCTBO

. OTKJIOHEHHE OT 3aIlUIAaHUPOBAHHBIX PE3yJIbTaTOB

. PYKOBOJICTBO

. IpujIaraTh yCUJIHS

O\ L W
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8. TpaTUTh, PaCX00BaTh

9. KOpIOpaTUBHOE YITPABIICHHUE; BHYTPEHHEE YIIPABJICHUE

10. peanu3oBaTh; OCYIIECTBIATD; BBIIOIHATH

11. neHexxHbIE CTUMYJIBI

12. B3auMOCBsI3aHHBIN

13. 1OIKHOCTHBIE 00SI3aHHOCTH

14. pacuipenue J0HKHOCTHBIX 00513aHHOCTEN U TTOJTHOMOYHUN

15. porauus nomKHOCTEN

16. aIMUHHUCTPATOPHI BHICIIETO YPOBHS

17. axMAHHUCTPATOPBI CPETHETO YPOBHS

18. rpynina MeHeKEPOB, HECYIIINE OTBETCTBEHHOCTh 32 Pa0OTy COTPY/IHHUKOB
19. mian KOMIUIEKTOBaHUS KaIpOB

20. MaTpu4Has OpraHu3anus

21. nuHeHO-(PyHKIIMOHAIbHAS OpTraHu3aIus

22. BBINIOJHEHUE, UCTIOJHEHNE, COBEPILICHUE; MHTEHCUBHOCTD TPY/1a
23. pe3yJIbTaTUBHOCTD JAEATEILHOCTH (PUPMBI

24. pacnipoCcTpaHsTh, 0XBAaThIBATh

25. HOPSAOK NEUCTBUH, aITOPUTM

IIpumep CJI0BAPHOTO IMKTAHTA

oOpa3zoBaresibHasi nporpaMmma «MapkeTHHI»

1. KOMIUJIEKC MapKETHUHTa, COCTABIIAIONIUE MAPKETUHTa
2. IpenpU[THE IO paclpeIeICHUI0 ToBapa

3. pexnama

4. pexiaMHOEe 0ObSIBJICHUE

5. MephI M0 OKUBJICHUIO COBITA

6. peKiiaMHasi KaMITaHHs

7. B3bIBaTh, MPUBIIEKATh, BOJTHOBAThH

8. XynokecTBeHHOE 0(hOpMIICHHE

9. yepTa, 0COOEHHOCTH

10. ocHOBHOH, 11€7I€BOI TOBAp

11. ToBapbl NOBCEHEBHOTO CIIpoca

12. oCHOBHBIE TOBaphl MOCTOSIHHOTO CIIPOCA

13. mpeameThl nepBOil HEOOXOTUMOCTH

14. arpeccuBHas pekiiama, OXauBarolas MPOAYKIINIO KOHKYPEHTa
15. mokymnarenbcKkoe MOCTOSHCTBO, TPUBEPIKEHHOCTh
16. mocpenHuk

17. Mara3us, KaHaJI peanu3anun

18. mpenMyniecCTBEHHAs CTPATETrUsl HU3KUX LIEH

19. opranu3zanus 00IIEeCTBEHHOTO MHEHUS, CBSI3H C OOIIECTBEHHOCTHIO
20. 1aTh BO3MOKHOCTh

«Kputepun OamiapbHOM OLEHKH Pa3aUYHBIX  (HOPM  TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH COAEPXKATCS B COOTBETCTBYIOIIMX METOAUYECKUX PEKOMEHAALNSIX

Kadeaps»).
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7. ®OH/I OLIEHOYHBIX CPEACTB JJIfl MPOBEACHUS MPOMEKYTOUYHOM aTTeCTAIUU
o0yyaromuxcsi Mo JUCUMIIHHE

[lepeyenr kommneTeHIUH, GOPMHUPYEMBIX B IMPOILIECCE OCBOCHUS TUCIUIUIMHBI,
COJIEPXKUTCSL B pasuene 2. [lepedyeHbp IUTAHMPYEMBIX PpPE3YyJIbTATOB OCBOCHUS
o0pa3oBaTeNbHON MpOTrpaMMbl  C  yKa3aHUEM HMHAMKATOPOB MX  JOCTHKEHHS,
COOTHECEHHBIX C IJIaHUPYEMBIMU pe3yJibTaTaMU 00YUYEHUSs MO TUCHHUILIINHE.

3ader NpoBOJAUTCS B [Ba dTaNa:

1. BeimosiHEHUE JIEKCUKO-TPAMMAaTHYECKOIO TECTA HA OCHOBE MPOWJIECHHOIO

A3BIKOBOTO  Marepuasna, KOTOpbIM BKIO4YaeT B ce0s ayaupoBanue (10
OaoB), JEeKCHKO-TpamMMmatudeckuid Oiok (10  OamoB), NHCHMEHHYIO pPaboTy:
HamucaHue oTyeTa 1o 3aganHon Teme (10 6ammoB) — Bcero 30 6amios.

2. YcTHBIA OoTBET: Oecena IO 3aJaHHOW TeME C BBICKAa3bIBaHHEM COOCTBEHHOI'O
MHEHHS Ha OCHOBE IIOCTaBJICHHBIX BOMPOCOB (OTBETHI CTYACHTA Ha BOIPOCHI
MpernojiaBaresis Mo u3yueHHou TemaTtuke) - 30 6aiioB.

DK3aMeH MPOBOJUTCS B JIBa dTalla:

1. BpimonHeHWe JEKCHMKO-TPAMMAaTUYECKOTO TE€CTa Ha OCHOBE IMPOMICHHOTO
S3BIKOBOTO MaTepuajia, KOTOpBIM BKIO4aeT B cebs aynupoBanue (10 Oamios),
JeKcuko-rpammaTudeckuii 010k (10 GamioB), MUCBMEHHYIO palOTy: HamucaHue

muHu-3cce (10 6amnos); uroro — 30 6aIOB.

2. VYcTHBIA OTBET: paboTa C TEKCTOM: UYTEHHE, pe)epHpOBaHUE, OTBETHI Ha
BOIIPOCHI TIpernojaBaresisi Mo COACPKaHUI0 MPOYMTAaHHOrO Marepuana (15 OannoB) u
pelienre MuUHHU-Keiica (15 6autos); uroro — 30 Gasnios.

Tabnuua 5

HaumenoBaHue HaumenoBanue uHAUKATOpoB | Pe3yiabrarnl o0yueHusi (yMeHusi u | Tunossbie KOHTPOJIbHBIE
KOMIeTEeHIH AOCTHKEHHUSI KOMIIeTEHIINH 3HAHUA), COOTHeCeHHbIe ¢ | 3amanus

HHINKATOPaAMHI AOCTHIKEHUS

KOMIEeTEHIH
YK - 3. CnocobHocts | 1.Mcmone3yeT WHOCTpaHHBIA | 3HAHHS: 3ananue #
PUMEHSITh 3HAHHUS | 36K B MEXKJIHYHOCTHOM | - TEOPETHYECKUX ocuo | Discuss the following issues:
MHOCTPAHHOTO sI3bIKa Ha | OOLIeHHH U | OpraHM3aluu kommyHukanuu | 1. How is it important for a
YPOBHE, JIOCTAaTOYHOM | TpodeccHoHaNbHOU (TICUXOJIOTHYECKUH u | company to invest money into
UL MEKIIMYHOCTHOTO | JEATEbHOCTH, BBIOHpAsi | JIMHIBUCTHYECKHUIT aCIIEKT); employee  development  and
obIeHust, y4eOHOW ¥ | COOTBETCTBYIOIHE BepOaibHBIC | - CTPYKTYPBI cranmaptsix | establishing company-wide
poQecCHOHATTBHON W HeBepOaJbHBIE CPEICTBAa | KOMMYHHKATHBHBIX 3aa4; trainging?
JEeSATeTbHOCTH KOMMYHHKAIIUH. - croco0oB cI0BOOOpPA30BaHUS, 2. What problems might a

- OCHOBHBIX  TI'PaMMAaTHYECKHX
SIBJICHUII M KOHCTPYKLUM, yacTei
peun, rpaMMaTH4YecKuX KaTeropui,
CTPYKTYPHI IIPEATOKEHHS.

VYmenus:

- AHAIM3WPOBATh M MPUMEHSTH HA
NPAaKTUKE  3HAHWA  ICUXOJOTHH
0OIIIEHNS, aJIEKBaTHOTO
JIMHTBHCTHYECKOTO  OOpMITCHHS
COOOIICHUI B CUTYAIHSX PEIICHUS
CTaHIAPTHBIX ~KOMMYHHKATHBHBIX
3a/1a4;

- BBICTPAaWBATh JUAJIOTHYECKYIO H
MOHOJIOTHYECKYIO HHOS3BIYHYIO

company have which could be
solved by a training programme?
3. What are the general benefits
to a company and employees of a
good training programme?

4. How  much  should
organizations be committed to
training?

3ananue #

In pairs simulate a call to a
company providing management
training services to ask for
information about a Training
Program for your subordinates.
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peub ¢ HCIOJIb30BaHUEM Hamboiee
YNOTPEeOUTENbHBIX JIEKCHKO-
rpaMMaTHYECKUX CpeJCTB B
THUIOBBIX KOMMYHHKaTHBHBIX
CUTYyaLUsX.

3ananue #

Use wordformation to complete
the gaps in the sentences:

A recent survey asked
(EMPLOY)

to say what personal skills they
look for in new ... (EMPLOY).
Most of the usual qualities are
mentioned, for example ambition,
enthusiasm and ... (MOTIVATE).
Near the bottom of the list were
... (DEPENDENT) and ...
(FLEXIBLE). In contrast, a
different survey asked workers to
say what skills they think are
important in a colleague.
development and establishing
company-wide trainging?

2. What problems might a
company have which could be
solved by a training programme?
3. What are the general benefits
to a company and employees of a
good training programme?

4. How  much  should
organizations be committed to
training?

3ananue #

In pairs simulate a call to a
company providing management
training services to ask for
information about a Training
Program for your subordinates.

3ananue #

Use wordformation to complete
the gaps in the sentences:

A recent survey asked
(EMPLOY)

to say what personal skills they
look

for in new ... (EMPLOY). Most
of the usual qualities are
mentioned, for example ambition,
enthusiasm and ...

(MOTIVATE). Near the bottom
of  the list were
(DEPENDENT) and ...
(FLEXIBLE). In contrast, a
different survey asked workers to
say what skills they think are
important in a colleague.

2.Peanu3yeT Ha HHOCTPaHHOM
A3BIKE KOMMYHHUKATHUBHbIC
HaMEPCHUA YCTHO n
MHUCbMEHHO, UCHOJIb3YS
COBpPEMEHHBIE
HH)OPMAIIMOHHO-
KOMMYHHKaIlHOHHbIE
TEXHOJIOTHH.

3HaHusL:

- (GYHKUMA M BHAOB, COLMAIBHO-
TIICHXOJIOTUYECKON CTPYKTYPBI
OOIIEHHUS;

- Mozien 3¢ GEeKTHBHOTO TMYHOTO U
nenoBoro  (TpoheccHoHANBHOTO)
oOIIeHNsT B MMUChbMEHHON W YCTHOM
dopme;

- Croco0OB MOCTPOCHHS BOIPOCOB
Y OTBETOB;

- TpHEeMOB pabOTBI C TEKCTOM
(uuTaTh, AHATM3HMPOBATH, CIYLIATh
TEKCT €  pa3HOH  TIIyOMHOM
TTOHUMAaHWUS).

Vmenus:

3ananue #

Talk to the class about each of the
following topics for about two
minutes. Give arguments in favor
and

against the opinion.

- Many people think the job of a
manager is dull and routine.

- Management has changed
significantly during the last
decade.

Get prepared to demonstrate
polite and interested listening
using the following expressions:
Well, I hadn’t thought of that ...
Exactly
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- AHAIM3UPOBAaTh  COLUAIBHO-
HICUXOJIOTHYECKHE (beHOMeHBI
JUYHOTO ¥ MPOQeCcCHOHATBHOTO
OOLIEHHS, NPUMEHATh  3HAHUA
OCYIIECTBICHHSI ~ KOMMYHHKaIUK
npu IIPOBEACHUN JIETIOBBIX
MEepPeroBOPOB  HA  HMHOCTPAHHOM
SI3BIKE;

- JIeMOHCTPHPOBAaTh  aJICKBaTHOE
pedeBoe  IOBEICHHE,  yYHUTHIBAs
3¢ deKTUBHBIC CTpaTeruu u
TaKTHKU BEJICHUS JICTTOBBIX
MEepPEeroBOPOB  HA  HMHOCTPAHHOM
SI3BIKE c TIpeIBapUTEILHOM
HOATOTOBKOI M CHOHTaHHO;

- KPUTHYECKI OLICHUBATh
UHGPOPMALIHIO, AENIaTh 3aKITIOUCHUS;
BecTd Oecelqy Ha TeMbl, OJHM3KHE K
U3YYEHHBIM TeMaM

That’s a good point

That’s interesting

I’m not sure that’s relevant
From my point of view

3amanue #

Write an essay (120 words)
comparing  responsibilities  of
middle management and senior
management. Discuss the

span of control which is used for
handling day-to-day operations.
Use the Internet resources to find
the examples to support your
opinion.

3ananue #

Listen to the track. A customer
calls the sales department to ask
about the terms and conditions of
delivery. Use the phrases for
permission, necessity and
prohibition. Consult some
delivery companies’ websites to
find the necessary information.

3ananue #
Analyse
questions:
-In your view, what are the three
main most frequent causes of
difficulties in supply chains?

- Do you think it is better to
manage the sourcing of
components and materials
internally (in house) or through
external suppliers? Is it the same
for all types of products and
materials?

- Many customers use “just-in —
time management”, a system
which has material and parts
arriving  just before they are
needed. — why has it become so
popular?

and discuss these

3ananue #

The development of a
marketing  plan usually begins
with an audit. Can you explain
what an audit is? Work in pairs,
discuss your ideas.

Imagine you were going to
negotiate the terms on a
PESTEL analyses of Frezna
Motors.

What questions would you ask in
each of the sections of the
PESTEL  analyses? What
internal and external sources of
information would you use for
research?

3ananue #

Imagine your organisation or an
organisation you know well is
carrying out the audit section of
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its marketing plan. Write a polite
and direct email to the marketing
team, giving them

instructions for carrying out the
PESTEL analyses.

3.HUcnone3yer IIPUEMBI

MyOJINYHON PEedH M JIEIOBOTO U
HIpOEeCCHOHABHOTO JIUCKYpCa
Ha MHOCTPaHHOM SI3bIKe.

3HaHuA:

- OCHOB B3aWMOJCHCTBHS MEXIY
YJIEHAMH KOJUIEKTHBA B KOMAHJIE;

- MIPUEMOB yOexxaeHus,
apryMeHTalluH, BBIPAKEHUSI TOUKH
3peHHs Ha HHOCTPAHHOM SI3BIKE;

- OCHOB pHUTOPHKH IIyOIMIHOM
pedn.

YMmeHus:

- BBIPA3HUTh IO3UIUIO KOJUIEKTHBA 1
COOCTBEHHYIO MO3ULIUIO Ha
HUHOCTPAHHOM A3BIKE, -

CHUCTEMAaTU3UPOBATh U OOOOIIHUTH
HO3HILMIO0 KOMaH/IBI;

- aHAJIM3UPOBATh M CHHTE3MPOBATH
MaTrepHal, BBICTYNaTh IyOJMYHO C
NpEe3eHTAMAMH U JIOKJIaJIaMU;

- BBIOpaTh HamboJiee ONTHMAIBHOE
pelieHHe W3 NPEJIOKEHHBIX
BapMaHTOB M  apryMEHTHPOBATb
MPaBUIILHOCTH BHIOODA.

3amanue #

Act a telephone talk between you
and an HR Manager.

You have been looking for a job
for over a year. Last week you
had a job interview, and yesterday
the company called you to offer
you the position.

You went to the office, agreed to
a salary, and signed a contract.
Today another company called
you and offered you a position
with them. The position interests
you more than the one you agreed
to take. It offers more money and
prestige. What will you do? Why?
Phrases to use

Student A (an applicant):

Can | speak to

To begin with

It appears that

On the one hand

On the other hand

Student B (HR manager):

What can | do for you?

Well, | suppose you can always
Look here! There is nothing to
worry about!

I was glad to help you!

3ananue #
Comment on the presentation
given by your groupmates.

Activate useful phrases that are

demanded in the situations of
commenting.
3amanue #
Give a presentation on the

following topic using the format
recommended in your textbook.

3ananue #

Roleplay the dialogue in your
office with an angry customer
who had his on-line access to your
services blocked. Appologize for
the inconvenience but do not
accept responsibility.

3ananue #
Write a formal e-mail to your
colleague confirming the issues
you’ve agreed during the
negotiations.

3ananue #

Cathryn  Rees, a marketing
executive, has been working on
the PESTEL analyses of Frezna
Motorrs. Complete the sections of
her analysis:

Political:

Economic:
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Sociological:

Technological:

Environmental:

Legal:

Give a presentation on these
sections.

Bamanue #

Choose a brand and make
notes for each of these points:

- Identify who the target
audience is and what their
wishes and desires are.

- Select two unique benefits
that make the brand distinctive
and attractive to consumers.

-  Explain who the main
competitors are  and what
advantages your chosen brand
has over their brands.

4. JleMoHCTpHUpYeT  BJaJueHUs | 3HAHUS: 3ananue #

OCHOBaMH aKaJeMHYecKOl | -  Jekcuko-rpammarmdeckux — u | Asking for information about

KOMMYHHKAllMM H  PEYCBOr0 | CTHIIMCTHYCCKHX pecypcos | terms of payment.

JTHKETA U3y4aeMoro | WHOCTPAHHOTO S3bIKa; An inexperienced exporter calls

HUHOCTPAHHOI'O A3BIKA.

- aKaJeMUYECKOM JIEKCUKH M OCHOB
HamWCcaHus cTareil, pedeparos,
0030pOB JIUTEPATYPHL;

- IPaBUJI PEUCBOT0O ITUKETA.

YMenus:

- aHaJNM3UpOBaTh M  CO3JaBaTh
YCTHBIC M TMHUCHMEHHBIC TEKCTHI Ha
HHOCTPAHHOM $I3bIKE C OMOPOH Ha
cheppl  OOmmIEHUs,  peHIaeMyI0
KOMMYHHUKATHBHYIO 33/1a4y;

- TPEJOCTaBISITh KOHCTPYKTHBHYIO
1 OOBEKTHUBHYIO OOpaTHYIO CBA3b C
Y4ETOM PETHCTPOB OOLICHHS

trade financial department to get
more information about terms of
payment used in your company.
Listen to the conversation and
answer  the  questionsbelow.
Continue the conversation asking
more questions.

3amanne #

1. What is the difference between
cash payment, payment on
invoice, documents against
payment (D/P), payment by
irrevocable letter of credit?
Prepare the literature review on
the issue.

3anmanne #

Practice social language in the
following situations:

- Greeting a visitor at the
reception

desk

- Making a small talk after the
Meeting

- Saying goodbye at the end of the
meeting

3anmanne #

Complete the texts. Replace the
Russian words and phrases by
the English equivalents. Retell
the text following the certain
rules of academic style.

Forms of Promotion:
Relations

Orto oxBarbBaeT a wide range of
JeATeNbHOCTH,  ranging  from
npecc penu3oB (about a new
product) which moxer GbITh
U31aH without cost,
MOCPEACTBOM CIIOHCOPCTBA of
artistic, sporting or
06pa3OBaTeHbHOﬁHeHTeHLHOCTH.

Lempto sBugercst to keep the

Public
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company’s name in the public
eye, by attaching the name to
activities ~ which KaXxyTcs
COIHUAJIBHO BOCTpGGOBaHHbIMI/I, or
are of particular interest to
CBOCTO PBLIHOYHOI'O CEIrMEHTA.

3amanne #

Give a summary of your job
interview with a  potential
employer. If you have not started
working imagine a career you
would like to have and give a
summary of that interview.

S5IpamotHo u 3ddexTrBHO
MONTB30BaThCSl  WHOS3BIYHBIMU
UCTOYHHUKaMH MH(OpMaLH.

3HaHuA:

- OCHOBHBIX IIPaBWJ CHHTE3a U
aHanM3a  MHGOPMAILMM, MPaBUII
UCIIOTb30BAHHSA Pa3IHIHBIX
TEXHUYECKHX CPEACTB C IENbI0
U3BJICUYCHHUS HHPOPMALIUH;

- TUIIOB MCTOYHHUKOB HH(OPMAIUK
U CTHIMCTHYECKHE OCOOEHHOCTH
TEKCTOB

3amanne #

Search  for the following
keywords in the Internet to find
further information about one of
these items and report on your
findings: net worth, current

assets, accrued liabilities, deferred
income, deferred income taxes,
admitted assets, treasury stock,

commitments, contingent
VYmenust: liabilities.
- U3BIEKAaTh HHPOPMALMIO U3
Pa3IUYHBIX HHOS3BIYHBIX
UCTOYHHUKOB  (ayTCHTHYHBIX |
aIaITHPOBAHHBIX).
6.IIponyuupyer Ha | 3HaHMA: 3ananue #
HHOCTPaHHOM SI3bIKE | - TEOPETHICCKUX ocHoB | Translate the following sentences
MHCbMEHHBIC peyeBble | opraHmsanMd M ocyinecTsieHus | using infinitive, gerund or
NPOM3BE/ICHUS B COOTBETCTBHH | KOMMYHHKAIIUH; participles:
¢ KOMMYHUKaTUBHOH 3amaueil. - CTpyKTypel W ocoOeHHocTed | 1. S 3HaI, YTO OH OIBITHBII
HalMCaHMUs 3CCe, JETOBBIX IMCEM, | MEHEIKep
OTYETOB, MPE3CHTAlOHHBIX | U CHCLHAIH3UPYETCS B
MaTepuasoB Ha OCHOBE | YIIPaBJICHYECKOM yUerTe.
MPOBEICHHOTO 2. Hukro He oxupan, d9ro
MOKCKA/HCCIEI0BAHHUS KOMITAHHSI
oKaxxeTcs He 9 PEKTHBHOM.
YMmeHus: 3. Koro B Bameil koMmanum
- KPUTHYECKH OLICHMBATh | CYHUTAIOT JIyYLIUM B OpraHH3aLUK
UHGPOPMALINIO, 1eTaTh 3aKITIOUCHUS; | CHCTEMbI KOHTPOIIS?
- HPOHM3BOJIUTH
MUChMEHHBIE/YCTHBIE peueBble | 3amaHue #
BbICKa3biBaHWss Ha wHocTpanHoMm | Writing a report. One of your
SI3BIKE. biggest customers recently started

purchasing from a competitor
instead of from your organization
and your Managing

Director has asked you to
investigate the reasons for this.
Write a report for the Managing
director (200-250 words)

- explaining how you investigated
the reasons

- giving details of what you
discovered

- suggesting a way of dealing with
the situation.

3ananue #

Write a magazine article about
one of the famous interpreters or a
specialist in management. Use the
guide to help in organizing your
article. Write 150-200 words.
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Paragraph 1.

Who is this businessman and what
is he/she best known for?
Paragraph 2.

Biographical information: when

and where born/ family life/
important points in life.

Paragraph 3.

What was his/ her message?

What were his/her influential
thoughts/ findings etc.?
Paragraph 4.

Why do you think this person is
important? List of possible

characters — famous

scientists: Adam Smith, John
Maynard Keynes, Steve Jobs....
Reporting the results of a survey
Read the results of this survey on
businesses’ role in protecting the
environment and write a short
summary of the results.

Phrases to be usedResults of the
survey indicate that while.....
The survey also revealed that ...
Only a small minority of the
respondents ....considered
factor to be

Respondents attached some
importance ...Finally .... were in
favour of the ... while ... opposed

this

3ananue #

Discuss the peculiarities of verbal
and written contracts in business.
Do you think verbal and written
contracts should differ in how
binding they are?

Why or why not? Do you think
verbal and written contracts
should differ in how flexible they
are? Why or why not?

Express your opinion in a written
form

ITKH-1 Bnanenue
OCHOBHBIMH ~ HAYYHBIMH
[TOHSATUSIMHU u

KaTeropusiMmu 3KOHOMHKH
u praBJ’IeH‘IeCKOﬁ HayKu

U CIOCOOHOCTh K HX
MPUMEHEHHIO npu
pereHnn
poQecCHOHATBHBIX
3amay

1.[lemoHCcTpUpYeET 3HAHUS
TEPMHUHOJIOTHH, HaNpaBJICHUIA,

IIKOJI, COBPEMEHHBIX
TEHJIEHUUH MEHEDKMEHTA U
MO3HUINHA poccuiickoit

YIpPaBIE€HUECKOH MBICIH.

3HaHuA:

- npodecCHOHATBHOM
TEPMHUHOJIOTHA Ha WHOCTPAHHOM
SI3BIKE,

- AKTyaJIbHBIX  HalpaBJIeHHUI
HAy4YHBIX KCCICIOBaHUE B chepe
MEHEDKMEHTA.

Ymenust:

- MPUMEHATh MPOHECCUHOHATHHYIO
TEPMHUHOJIOTHIO B xoj1e
npodeccroHanbHON

KOMMYHHUKAIlUW Ha HMHOCTPAHHOM
SI3BIKE,

- OXapaKTepH30BaTh OT/EIHHBIC
HaIpaBJICHUS Hay4YHBIX
HCCIIeI0BaHUI B chepe
MEHEKMEHTA.

3ananue #

Choose the correct professional
terminology (a, b, ¢ or d) to
complete the sentences.
Companies such as  Apple,
Amazon and Google were all

1

of building

businesses using technology and
creating their own digital
marketing

2

. Nowadays, the first stop for

consumers tends to be the
internet, so

if your company does not have the
right

3

to target potential
consumers, it is likely to fail.
1

a motivators

b innovators

c disruptors

d analysts
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2

a platforms

b conversions
¢ clouds

d dumps

3

a devices

b mining

¢ analysis

d tools

3ananue #

Plan and write a 200-word report
for your client, the owner of
supermarket chains, analysing the
“Feedback statistics on use of
artificial intelligence (AI)” and
give recommendations for future

implementation of Al in their
local chains. Use the traditional
structure  for  your  report:
Introduction, Findings,
Recommendations.

3ananue #

Web-quest. Get acquainted with
the definitions below and surf the
Internet to find extra information
about the scientists (“founding
fathers”) of these management
scientific fields or schools. Share
your findings with the group.

- emotional intelligence: the
ability to keep one’s emotions
under control and show
understanding for others

- competency: having reached a
level of possessing enough

skill or knowledge to do
something to a satisfactory
standard

- motivation: eagerness and
willingness to do something
without needing to be told or
forced to do it

CIOCOOHOCTh
ajanTupoBaTh Hu  0000maTh
PpEe3yIbTaThI COBPEMEHHBIX
HAYYHBIX HCCJIEAOBAHUN  JUIS
OCYIIIECTBIICHHS HAy4YHO-
HCCIIeIOBATENbCKON PaboThl B
OakanaBpHare.

2.Peanusyer

3HaHMS:

- AKTYaJIbHBIX HaTpaBJICHUN
HCCIIE0BaHUI B obnacTu
MEHE/DKMEHTa, OPEANOCBUIKH U

TIOCJICACTBUA UX pE€aIn3aliu.

Vmenus:

- BBISIBJISITH B3aUMOCBSI3H SIBJICHHUI B
X0J1e YIpaBJIeHYECKON
TIeITEIBLHOCTH; - KPUTHYECKU
OLIEHMBAThH

NPUYUHHOCJICICTBCHHBIC
OTHOIICHUA B OGIIIGHI/H/I C
IIOJYNHCHHBIMMU.

3aganue #

Treasure hunt.

Work cooperatively in groups of
two or three to a computer
connected to the WWW. Use
different browsers to search for a
variety of websites and pages to

make a list of sources for
analysing economic situation,
different ratios, indexes, etc.

Develop the indicators to choose
the most reliable sites.

The winner is a group who can
find and copied links to the most
number of sites for 45 minutes.

3ananue #

Read the notes.

Brazil is the tenth largest energy
market in the world and the
largest consumer of energy in
South America.

There are a number of companies
providing electricity to Brazil’s
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homes, businesses and public
facilities. Many still rely on oil,
but the field of renewable energy
sources is growing and Brazil can
be seen today as a

positive example of what can be
done in the sector. Companies are
making use of solar, wind and
hydroelectric power to produce
energy, and vehicles are often run
on ethanol made of sugarcane.
Decide if the following sentences
are true (T) or false (F).

1.They are in the energy business
and use renewable sources to
supply electricity.

2 They need talented university
graduates who speak several
languages.

3 They have expectations about
appraisals, promotions and pay
rises.

3ananue #

Analise the management systems
used in foreign companies
through the access to their
websites on the Internet.

Compare them with Russian
management systems and style of
communication. Give advice how
to cope with energy crisis that
may take place all over the world.

Bonpocs! AJ1s1 NOATOTOBKH K 3K3aMEHY
o0pa3oBaTesibHAasi MIPOrpamMMa «YnpaBjeHue OU3HecoOM»

1. What is management? Why is it called a unifying resource?

2. What kind of managerial information assists the internal users? How
many functions do managers fulfill?

3. What types of decisions do wusually managers make? How can
managerial accounting information be used?

4. What management levels can be identified?

5. What is the time horizon? How does the time horizon for planning change
from the top level to the supervisory level?

6. How does the organizing function at the middle management level differ from

those of supervisory and senior levels?

7. What types of relationship exist in management? Whose task is it to develop

horizontal relationships?

8. What level of management has a small span of control in performing
their directing function? Why is it so?

9. What skills are particularly important at all management levels?

10. What is strategic management? What are the main functions of
strategic management? Why does strategic management mean complete management of
the business?
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11. What processes are essential for strategic management? In what way
can organizations attain sustainable competitive advantage?

12. How can the role of organization's Chief Executive Officer (CEO) and
executive team be defined?

13. What are the ways the strategic management may use to help
management teams gain success?

14. What is SWOT and in what way does it relate to crisis management?

15. How can the efficiency of corporate governance be achieved?

16. What new phenomena do policy makers and regulators face today?

17. What information do the external users need? What kind of accounting

information is designed for them?

18. What is accounting? What information does financial statement contain?

19. What information does a balance sheet contain? How can a balance sheet
help the firm to spot areas of financial weakness and strength?

20. What is the name of the accounting report that may show either a net profit or
a net loss for an accounting period? How are expenses grouped?

21. What does a cash flow statement show? What are the three categories
of activities the cash flow statement breaks down? What are the reasons for cash flow
problems of a company?

22. Is cash flow statement and cash flow forecast the same thing? Why is
it important to make a good cash flow forecast in management?

23. What are the major categories of financial ratios? Which of them use
the information only from the balance sheet?

24. What kind of qualities does a good accountant need? Are they the same for a
manager?

25. What does tax accounting deal with? How are different forms of
business taxed? What is meant by saying: corporate profit is subject to double taxation?

26. What is a tax advantage? Give an example.

27. What is the difference between tax avoidance and tax evasion?

28. What is the purpose of management accounting?

29. How many steps are identified in management accounting? What is the role
of budgeting?

30. What is performance measurement and decision making aimed at?

IIpuMepHbIe TeMBI AJIs1 MUHH-ICCE (B pAaMKaX IK3aMEHALMOHHBIX padoT):

1. Training and knowledge enable you to pursue a career in the world of
management

1. Management theories provide the ability to analyze the complexity of
organizations and their environments

2. Learning and Development in workforce is critical for the organization

3. To enhance usefulness and eliminate limitations needs an alternative type of
organization

4. Modern organizations face learning and development challenges in today’s
changing environment

5. Strategic management affects the entire organization
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6. People are encouraged to see the “whole picture” together

7. Strategic management is an ongoing process

8. Organizations should increasingly adopt the use of compliance controls.

9. Management accounting, cost accounting and controlling are one and the

same thing.

10. Management accounting is able to help a company gain competitive

advantage.

11. There is no difference between Financial and Managerial Accounting.

12. Internal fraud threatens the life of business.

13. To be meaningful, financial ratios must be viewed in comparison with the

ratios of other entities with similar characteristics

14. Financial ratios are one of the best and simplest ways to set an
objective performance standard

15. Classifying costs correctly and separating fixed from variable ones are

necessary for valid analysis

16. Overhead analysis gives you an opportunity to affect your financial
statements

17. Nowadays employers demand a combination of knowledge, skills and

behaviour, the ability to perform a specific role

18. To impress a future employer, it’s necessary to boost transferable
skills, leadership qualities being on top of these

19. Academic qualifications are only a part of what is needed to gain a
competitive edge on the labour market

IIpumep 3apanus 1Jis1 3a4era

Brinonnure 3amaHue, OTBETMB HAa BONPOCHL, 3aTPOHYThIE B HeM. Jlanre
pa3BepHYTHIM BapuaHT OTBETA HAa OCHOBE aHaldM3a TEKylleW curyanuu B cdepe
yOpaBJIEHUsI M BBICKAKETE COOCTBEHHOE MHEHUE IO KaXIOMY M3 MPEIJIOKEHHBIX
BOIIPOCOB.

1. What is a span of control that every manager deal with? Why is it important
from your point of view?

2. What are the approaches to delegating employees? Is it possible to
avoid delegating? Why/Why not?

3. How do managers ensure that tasks are carried out and put to completion?
What methods are used and what is the best to your mind?

Bonpocs! 1151 IOATOTOBKHU K IK3aMeHY

o0pa3oBaresbHasi nporpaMmma «MapkeTHHI»

1. Corporate identity and logos. Company’s brand values. Strategic decisions.

2. Creating ads and working with an ad agency. Awareness of a product. Strategies to
introduce a new product.
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3. Methods of market research. Data collection methods. Market research for a new
product.

4. Leadership style. Qualified staff. An innovative failure.

5. Marketing and advertising activities in a company / department. Staff responsibilities.
6. Planning a marketing strategy. Analyzing the typical customers and their needs.

7. Research of the market for new online services. Directing and controlling.

8. Marketing through trade fairs. Attending a trade fair and participating. Giveaways.

9. Job advertisements. Job description.

10. Marketing tools: creating websites.

11. Management functions: organizing the event (trade fairs). Methods to attract
visitors.

12. Customer profiles. The customers and their needs. Typical customer.

13. Marketing strategy for expanding business. Launch of a new product.

14. SWOT analysis. Business environment and competition.

15. Avoiding risks. Responsibilities for implementing budgets.

16. Innovations. Dealing with a new product. Expanding the range of products.

17. Strategic planning. Opening new locations and branches.

18. The national company’s brand values. Work related activities. Team work.

19. Advertising the company’s vacancies. Job advertisements. Description of
responsibilities. Making job descriptions.

20. Planning and organizing: A market research. Online market research

IIpuMmep 3aganus 1/ 3auera
oOpa3zoBaresbHasi nporpaMmma « MapkeTuH»

BrinonHuTe 3amaHue, OTBETMB HA BOIPOCHL, 3aTPOHYThIE B HeMm. [laiite
pa3BepHYTHIM BapuaHT OTBETA HA OCHOBE aHalIM3a TEKylleW curyanuu B cdepe
YIIPaBJIICHUA KW BBICKAXKCTC CO6CTB€HHOC MHCHHC IIO0 KaXIOMy H3 IIPCIAJIOKCHHBIX
BOIIPOCOB.

1. Say what the time horizon is? How does the time horizon for planning change
from the top level to the supervisory level?

2. Name motivation theories you know and dwell briefly on each.

3. Define how the efficiency of corporate governance can be achieved.

4. Say if there is any difference in implications of Herzberg’s work and
Maslow’s?

denepajibHOE TOCYIAPCTBEHHOE 00pa3oBaTe/ibHOE OI0IKETHOE YUpeKIeHue
BbICIIEr0 00pa30BaHUsA

«®UHAHCOBBIY YHUBEPCUTET IIPU IPABUTEJBLCTBE
POCCHUVICKOM ®EJEPAIINN»
(PuHaAHCOBBIN YHHBEPCHTET)
Kanyxceknit puianan @UHyHHBEpPCUTETA

Kadenpa «3koHoMuka, GuHAHCH M TYMaHUTAPHbBIC AUCITUTIINHBD)
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Jucnunianna MHOCTpaHHBIN SI3BIK B IPOGheCCHOHAIBHON chepey
Cemectp 6 Hanpasnenue 38.02.01 - MeHepkMeHT
OO6pasoBarenpHast mporpaMma _«MapKkeTuHry, «YTpaBlieHue OW3HECOM»

3K3AMEHAIIMOHHBIN BUJIET Ne

1 Bonpoc (30 6a/1:10B) BrimonHuTe 3K3aMEeHAIMOHHYIO TUCEMEHHYIO padoTy

2 Bonpoc (15 6aasoB) [IpounTaiite U nepeBeAUTE TEKCT «........... ». Chenaiite Kpartkoe
pedepupoBanre npoynTaHHOTO MaTepuaia. OTBEThTE Ha BOIPOCHI MPEMOAABATEINS MO COJEPKAHHIO
TEKCTa U 3aTPOHYTHIM B HEM MTPOOJIEeMaM.

3 Bonpoc (15 6a/u10B) BeinonHUTE YCTHOE 3a]aHUE, PEITUB MUHH-KEHC TT0 TEME «........ »
IToarorosun:

YTBepkIato:
3aB. kadenpoit

HpuMep IK3IAaMCHAIINOHHbIX 3a)1aHm“4

Bompoc 1. IIpountaiite u nepesenure Tekct «Motivation theories». Caenaiite
KpaTkoe pedepupoBaHue Marepuana Tekcrta. OTBEThTE Ha BOMNPOCHI MPENOABATENS
M0 COJIEP’KaHUIO TEKCTa U 3aTPOHYTHIM B HEM MPOOIIEMaM.

Motivation is at the heart of your success. Because management is all
about getting things done through others, the ability to get others to perform is critical.
A crucial driver of organizational performance, motivation refers to the processes that
determine how much effort will be expended to perform the job in order to meet
organizational goals. A lack of motivation costs the company money — in terms of lost
productivity and missed opportunities.

With downsizing and restructuring becoming commonplace in organizations,
employee morale has become negatively impacted. This has made the motivation of the
workforce even more important.

The old command-and-control methods of motivating are not suitable for today’s
environment of empowerment and teams. Providing one-size-fits-all rewards does not
work with diverse workforce.

No single theory captures the complexity of motivation in its entirety. It’s
necessary for management to understand multiple theories, and then integrate them to
get a more comprehensive understanding of how to better motivate employees.

David McClelland’s Learned Needs Theory is referred to as the Acquired Needs
Theory. According to the theory developed in the 1970s, needs are developed or
learned over time. McClelland suggested that there are three needs - for
achievement, power, and affiliation — that are important to the workforce. While all
three are present in everyone, one need is dominant.

People who have a dominant need for achievement are proactively seeking ways
to improve the way things are done, like challenges and excel in competitive
environment. An employee who has a dominant need for achievement should be
provided with challenging jobs with lots of feedback on his or her progress.
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The need for power is the need to control others. Those with a dominant need for
power like to be in charge and enjoy jobs with status. You should allow such employees
to participate in decisions that impact them and give them some control over their jobs.

The need for affiliation is the need to have close relationships with others and to
be liked by people. Individuals with the dominant need for affiliation generally do not
desire to be the leader because they want to be one of the group. They should be
assigned to teams because they are motivated when working with others. You might
also let them train new employees or act as mentors because this addresses more of
their need for this interaction that is dominant within them.

Bompoc 2. Beimonuute ycTHOE 3a/1aHue, peluB MUHU-Keic o Teme «Evaluating
the potential of a new ideay». (15 6amtoB)

Background: You are a deputy director in a division of an industrial chemicals
firm. The company is in the business of manufacturing fibers and have had sales of $1
billion. The objective is to identify three to five new lines of business with total
revenues of $300-500 million utilizing existing capacity in the fiber manufacturing
facilities.

Available Information:

- A company is an established industrial products manufacturer, the fibers
are specifically used in the fashion industry and for the manufacture of cigarette filters.

- The company has come up with a new fiber that has very good absorbency and
wants to manufacture pet care pads for pets.

- The brand is pretty well-known, but not necessarily directly by the end
customer.

Choose one of the lines and support your choice with risk analysis. Use
knowledge of both financial and managerial accounting to make final decision.
Dwell on corporate social responsibility that your company is following.

Your decision:

(oral explanation)

[Ipumep Tecta IPOMEKYTOUHOTO KOHTPOJIS

FINAL TEST

Variant A

PART 1. LISTENING

Task 1. Listen to the extract and fill in the gaps with a word or a word
combination. You will hear the recording twice.My aim is ...1... some techniques
which will help you to use your time more efficiently. Time is like money, people and
equipment. It's a limited resource. What are the basic concepts of time management?
Today we're going to look at three...2... . The first step is to analyse how you use your
time now. The next step is to prioritise Take the tasks which genuinely require your
attention and put them in order of priority - which are the most important, which are
...3... needs. Lastly, organise your time and your tasks. The right amount of pressure
brings speed and high....4... , but on the other hand, too much pressure means things
can go wrong.
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When possible, organise your work so as to have large blocks of time for top
priority tasks like problem analysis and...5.... Discover the time of day when you are at
your best and assign the most difficult tasks to it.

Task 2. You will hear a conversation between two managers, Neil and Satoshi.
Listen to it attentively and decide whether the following statements are TRUE (T) or
FALSE (F). You will hear the recording twice.

1. The managers are having a meal.

2. They are talking about hardware for HR department.

3. Neil supposes the program being discussed is the best one for reselling on

the market.

4. The software may save up to 40% if it is installed.

5. The program on the question has competitive advantage.

PART 2. USE OF ENGLISH

Task 1. Read the text below. Choose the correct word from A, B or C. For

each question 1-5, mark one letter on your answer sheet. In a business or
organization, management refers to the function that coordinates everybody’s efforts
...1... goals using available resources effectively and efficiently. Management can
refer to either the people who manage, or the function of managing.

Management includes leading or directing, staffing, organizing, planning
and controlling a company to achieve a goal or reach a target. The basic function of
management in business is to get the employees ..2... together so that goals and
objectives can be achieved.

For example, a manager who is in charge of building a bridge has ...3... the
efforts of his or her team and ensure all members get the resources required to get the
job done. The manager is held responsible if the goal is not met.

Management is said to have four basic functions:

Planning: selecting the tasks that need to be done to meet goals, outlining how
these tasks are carried out, and when they should ...4... .Organizing: this involves
ding who does what (in the tasks outlined in the
planning stage). It is the creation of mechanisms to put a plan into action.

Influencing: motivating the team members, guiding their activities so that the
goals are more likely to be achieved. Influencing is a vital component of
effective leadership and improving productivity.

Controlling: involves ...5... performance by gathering and examining data,

comparing how well employees and resources (such as machinery) are
performing with what was planned, and determining what to about it if there are
discrepancies.

Nowadays, hard (i.e. professional) skills are very important as well as soft skills
that remain a critical measure of one’s overall abilities, whether in the workplace or at
nitversity. Three of the most important soft skills are time management, work ethic and
self-guidance.
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A B C
1 | toachieve achieving to be achieved
2 | worked for having worked to work
3 | to coordinating being coordinated to coordinate
4 |do be done doing
5 |to measure measuring measurement

Task 2. Reread the above text and decide if the following statements are true

(T) or false (F).

1. Management can refer to the people who manage, but the function of
managing belongs to the category of manual workers.

2. One of the major management functions is to achieve goals that a company
has got.

3. Planning doesn’t include the time horizons for the work to be done.

4. To put a plan into action is the creation of mechanisms in the frames of
influencing function.

5. Both hard and soft skills are demanded in a contemporary business world.

Task 3. Match the notions 1-10 with the definitions. There is one extra definition.

1 authorize A to control and direct the public business of a country or a group of people,
etc.
2 govern B to start using a plan or system
3 implement C very important
4 incentive D something that encourages a person to do something
5 supervise E to give official permission to do something
6 account F how well an activity or job is done
7 skill G a person employed by a company
8 perk H an ability to do an activity or job well
9 bankrupt I a record or statement of financial costs and receipts relating to a particular
period
10 | report J something that you get legally from your work in addition to your wages
K to be in financial difficulties
L a written or spoken description of a situation or event, giving people the
information they need

Task 4. Choose one letter (A, B or C) to complete the sentence.

1.We suggest ... of company finance and legislation, but also approachable.
A. to invite an accountant with a good knowledge

B. inviting an accountant with a good knowledge

C. you to invite an auditor with a thorough knowledge

2. After the company was about ... last year, specialists advised him to give up
his business.

A. to go bankrupt

B going bankrupt

C to be bankrupted
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3.He is known ... for the state of affairs in the company.

A. being cautious and concerning

B. being caring and concerning

C. to be prudent and concerned

4. ... the price of the company's stock due to information asymmetry is fairly
easy for CEOs.

A. Raising

B. Reducing

C. Reduced

5. The summary of assets and liabilities needs ....
A. reconsidering

B reconsidered

C being reconsidered

6. Under one of tax provisions the taxpayer is ... a dividend exemption up to $50
for dividends.

A. permitting to get

B allowed getting

C allowed to get

7. The CFO suggested ... to a more complicated system of recording the financial
information.

A. moving

B to move

C being moved

8.If you don’t have good experience it is particularly hard .... for the best mutual
fund.

A to start working

B starting to work

C to be started work

9. They offer ... of internal control.

A. hiring a specialist with a good knowledge

B. inviting an expert with a deep knowledge

C. to invite a consultant with a good knowledge

10. If I had all the necessary information, I would ... the risk.
A. take

B to take

C taking

Task 5. Make up a correct form from the words in capital letters on the right to

complete the text.
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Since the .... of the internet, businesses have increasingly relied on the | CREATE
accessibility, speed and ease of .... that the digital world can provide. | COMMUNI
Every industry, from .... to computer software, accesses the digital | CATE
world to improve its working practices. FARM
If an organisation fails to ... the impact of technical ANTICIPAT
... taking place within its industry, it is likely to lose ION
opportunities to ... . To promote their business, ... now need to have | INNOVATE
exposure on a digital marketing COMPETE
platform or create their own. ... businesses can join a ORGANISE
platform which allows ... to access their product and SMALL
leave reviews and feedback which then influence potential new | CONSUME
customers of an ... ENTREPRE
NEUR

PART 3. WRITING

Your company wants to set up some training courses for staff. As a
Marketing manager you have been asked to write a report recommending the type of
training people in your department need most. Write the report, describing the training

you most recommend.
Write about:
- The type of courses.
- Why these courses are necessary.
- Which staff should attend them.
- Any other points which you think are important.
Write 180-200 words on your answer sheet.
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IIpyMep NUCBMEHHOI0 3aJaHUs AJIA TeCTAa MPOMEKYTOYHOI0 KOHTPOJIA

MANAGEMENT TERM V FINAL TEST

WRITING

You are an HR manager of a big manufacturing company. Write a report (180-
200 words) on allocating a €100.000 budget from a parent company for training

programs to improve hard and soft skills of your employees in branches A, B, C.

Use the following plan:

- Introduction

- Findings

- Conclusion

- Recommendations

HpHMep NMUCbMEHHOI'0 3aIaHUA IJISI TECTA MPOMEKYTOIHOT0O KOHTPOJIA

(?K3aMeHAIIMOHHON MTMCbMEHHON PabOTHI JJIsl BceX (opM 00ydeHUs)

MANAGEMENT FINAL TEST

Writing

Write an opinion essay on the provided topic (200 words). You have 40 minutes
to do this task.

Use the following plan:

- make an introduction (state the problem)

- express your personal opinion and give 2-3 reasons for your opinion

- express an opposing opinion and give 1-2 reasons for this opposing opinion

- explain why you don’t agree with the opposing opinion

- make a conclusion restating your position

HpI/IMepHLIe TEMbI JIF HAIITUCAHUA OTUYCTOB

Jungles is a children’s indoor activity center in London. In your role as Manager
of the centre, you produce a regular quarterly report on sales for the key members of

staff. In your report you comment on:

- the monthly sales;

- comparison with the previous years;

- the quarter’s profit.

Look at the figures below and write your report. Write 150-200 words.

Sales (3$) Quarter’s
profit ($)
January February March
This year 75,432 52,814 74,958 24,675
Last year 70,161 68,004 71,384 25,340
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IIpuMepHBIe TEeMbI MUHH-ICCE

(KaKk 4acTu PK3aMEHAIIMOHHOW MUCbMEHHOM paOOThI OJATOTOBKH )

Topics for essay writing

1. Almost all employees are motivated by paying more money for their work
done.

2. If you have a brilliant idea, you’ll be able to set up and manage a
profitable company.

3. Management is viewed as the art of getting things done through the efforts of
other people.

4. The unique access to information places the manager at the center of
organizational decision making.

5. The only disadvantage of reorganization is redundancy of employees.

6 The responsibility of the Marketing Department is to make sure that the
company has a customer focus in everything that it does.

7 Raising brand awareness helps to increase the market share.

8 Improving the product offering helps the company to convert customers
of competing brands.

9 Product shortages aren't a serious risk for companies.

10 The principles of quick response logistics are applicable to other sectors
and indusrties.

8. IlepeyeHb OCHOBHOWI W [JONOJHHMTEILHON Y4YeOHOH JMTEepPaTyphl,
HE00X0AMMOM 1151 0CBOCHUS AMCUMILIMHBI

OcHoBHas JMTEpaTypa

1. Aurnwmiickuii s3pIk B mpodeccuoHanbHOM cdepe. MeHemxMeHT: ydeOHoe
nmocobue i Hamp. OakamaBpuata "MenemkmenTt" / M.A. bemoram [u  gp.];
uHyHUBepcuTeT; noa pen. [.A. Jlyoununoii. - Mocksa: Knopyc, 2018, 2021. - 278 c. -
bakanaspuart. - Tekcr : HenmocpeacTBeHHsbI. - To xe. - 2021. - O9bC BOOK. - URL:
https://book.ru/book/936544. — TekcT : 37EKTPOHHBIA.

2. benoram M.A. Economics. Finance. Management. AHTTIMICKHUH SI3BIK B chepe
HPKOHOMUKHU, (DMHAHCOB U MEHEKMEHTA: Y4YEeOHUK JIJISi CTYJEHTOB, OOYYaIOIIMXCS IO
HarmpaBieHusiM "OxoHomuka u "Menemkment" / M.A. benoram, M.B. Menbanuyk;
@unyHuBepcuTeT ; nox pea. M.B. Mensanuyk -Mocksa: Knopyc, 2017, 2021. - 231 c. -
bakanaBpuart. - Tekct : HemocpeacTBeHHsIH - To xke. - 2021. — 5bC BOOK.ru. - URL:
ttps://book.ru/book/936549 (nata obpamenus: 28.11.2022). — TekcT : 2MEeKTPOHHBIN

JlonoJiHUTeILHAS JINTEPATypa
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3. bnaronereneBa, H.K. COopHuK 3amaHuii 11 CTYJIGHTOB 3 Kypca OakajiaBpuaTa
no HampasBlieHHI0 ToAroToBkH: 38.03.02. «MenemxmeHnT» - mnpoduis: Jlorucruka.
HucuunnuHa «MHOCTpaHHBIN s13bIK B npodeccuoHanbHor cdepey. Ounas (opma
oOyuenusi. — Mocksa : ®unancoBslii yHusepcuteT, 2020. — 50 c. — org.fa.ru [caiiT]. —
URL : szz_inyazvps 20.pdf — Tekcr : »anekTpoHHBIA. - Pexum moctyma:
Hucuunnuna : UHocTpaHHBI s3bIK B mpodeccuoHanbHoil chepe. — COOpHHKH
3aaHAl | 3a71a4. — TONBKO I 3aper.rojab30BaTelIcHl.

4. Business Partner. B2 : Coursebook / I. Dubicka,M. Rosenberg, B. Dignen
[et.al]] .— Harlow : Pearson Education Limited, 2018 .— 160 p. - Tekct
HEMOCPEICTBEHHBIN.

9. IlepeueHb pecypcoB HHPOPMANMUOHHO-TEJEKOMMYHHKAIIMOHHOM CeTH
«/HTEpHET», HEOOXOAMMBIX /JI51 OCBOEHMS M CIIUTIIUHbI

1. AHrO-pyccKkuii  7eoBOM  cimoBaph  OH-naitH  https://en-rus-
bussinessdict.slovaronline.com/

2. OdunmanbHeii caliT uznarenscra «Financial Times» www.ft.com

3. Odunuaneuplii calT wusnarenbctBa BBC 1 u3ydaromux aHTIUACKUN
s3bIK http://www.bbc.co.uk/learningenglish

4. Cailt anga pa3BUTHUS TPAMMATUUYECKUX HABBIKOB Ha AHTJIMHCKOM SI3bIKE
https://www.englishgrammar.org

5. Caiit 111 CaMOCTOATENBHOTO  W3YYEHUS  AHMVIMMCKOTO  SI3bIKa
http://www.memrise.com

6. CaiT co cTaThIMH I M3y4YalOIIMX J€J0BOW M (DMHAHCOBBIN AHTJIMUCKUN
https://www.investopedia.com/

7. HoBoctu mapketunra https://www.marketingweek.com/marketing-news/

8. CallT ¢ PyKOBOJACTBOM IO OPraHU3aIMU JIOTUCTHYECKOTO MEHEIKMEHTA
https://bestlogisticsguide.com/basics/what-is-logistics/

9. Caiit nus paboOThl C MPE3EHTAUUSIMHU U MIPOrpaMMHBIM 00€CTIEUEHUEM MO HX
co3ziaHuio http://www.prezi.com

10. Dnexrponnsie pecypcsl BUK:

» DnekTpoHHas 6ubimorexka GunancoBoro yuuepcuteta (9b) http://elib.fa.ru/

* DnekTpoHHO-O0ubmoreunas cucrema BOOK.RU http://www.book.ru

* DJIEKTPOHHO-OMOIMOTEUHAs CUCTeMa «Y HUBEPCUTETCKast OMbIroTeka

OHJIAMH» http://biblioclub.ru/

* DIIeKTpOHHO-OuOIMOTEeUHas cucteMa Znanium http://www.znanium.com

« O6pasoBatenbHas miaThopma nsaarenscrtsa «IOPAWT» https://urait.ru/

* DIIEKTPOHHO-OMOIMOTEeUHas crucTeMa n3narenberBa [Ipocekr

http://ebs.prospekt.org/books

. DIIEKTPOHHO-OUOINOTEUHAS cucrema U3/1aTeJIbCTBA Jlanb
https://e.lanbook.com/

 Jlenoas onnaiiH-6nOmmoTexa Alpina Digital http://lib.alpinadigital.ru/

* DnekTtpoHHas oubnauoteka M3narensckoro qoma «I"peOEHHUKOBY
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https://grebennikon.ru/

* Hayunas snextponnas oubnroreka eLibrary.ru http://elibrary.ru

* HammonaneHas 35eKTpoHHas 6ubinoreka http://H30.pd/

» Academic Reference http://ar.cnki.net/ ACADREF

* [Taker 6a3 nanabix komnanuu EBSCO Publishing, kpynueiiiero arperatopa
Hay4YHBIX PECYpPCOB BEAYIIMX U3AaTeILCTB MHpa http://search.ebscohost.com

* DIIeKTpOoHHBIE MPOAYKTHI n3narenscTBa Elsevier http://www.sciencedirect.com
» Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

» Henry Stewart Talks: bu6mmortexa Onnaiin Jlekmuii mo busnecy u MapkeTuary
https://hstalks.com/business/

* Scopus https://www.scopus.com

* DneKTpOHHAas KOJUIEKIUS KHUT U3JaTenscTBa Springer: Springer eBooks
http://link.springer.com/

* [Hudposoii apxuB Hay4HBIX KypHaioB: http://arch.neicon.ru/xmlui/

10. Meroguveckue yKasaHus AJ1s1 00y4AIOUIUXCHA M0 OCBOCHHUIO 1M CHUIIMHBI

OOyuaromMcsi B paMKax CaMOCTOATENBHOM paboThl CleayeT HCIOIb30BaTh
Meroauyeckue peKOMEHIAUMU IO TUIAHUPOBAHUIO U OPraHU3allMU BHEAYJIUTOPHOM
CaMOCTOATENbHONM  pabOThl  CTYACHTOB 1O  0OOpa3oBaTENbHBIM  MPOTpaMMaM
OakanaBpuaTa ¥ MaructpaTypel B @DOUHAHCOBOM YHUBEPCUTETE, YTBEPKICHHBIC
[Tpukazom pextopa Ne1040/0 ot 11.05.2021 .

CamocTosiTenbHas padoTa CTYJIEHTOB MPOXOAUT BHeayauTOpHO. OpraHuzanuu
CaMOCTOATENIbHOM  pabOThl  CIYKUT  y4eOHO-TEMATUYECKUH  IUIAH  U3YYEHUS
JTUCUUIUIMHBL. B J1aHHOM IJlaHe yKa3aHa TeMaTHKa JICKI[UH, CEMUHApPOB, BOMPOCHI U
3alaHusl 1711 CaMOCTOSITENIbHOTO u3yueHus. Bo BpeMs Jekuuii HEo0X0IUMO
KOHCTIIEKTUPOBATH cojiepkaHue Jekiuu. [locie sekiun HeoOX0UMO OTPEIaKTUPOBATh
3amuch, O(GOPMUTH KOHCHEKT, JOMOJHAS €ro COJEep)KaHue JIOMOJHUTEIbHON
undopmarueit. [lpu odhopmiieHnr KOHCTIEKTa 1€I€CO00pa3HO BBIAECIATh HA3BaHUS TEM
1 (OPMYITUPOBKH BOIIPOCOB, OCHOBHBIE OMPE/IEICHUS, IPUMEPHI.

[Ipy moaroTroBke K CEeMUHApPYy HEOOXOAUMO H3YYUTh BOMPOCHI CEMHHApA,
COOTBETCTBYIOIIUN TEOPETUYECKUI MaTepHal, jaenas 1 ce0s He0OX0UMBbIE 3aiCH B
paboueit Tetpanu. [locne 3aHATHIT HEOOXOIUMO MPOCMOTPETh 3alMCaHHBIC PEIICHUS U
BOCCTAHOBUTH B PEIICHUSIX UMEIOIIHUECS MPOOEIIBI.

[Ipu 3arpyaHEeHMHM B pEIICHUU MPAKTUYECKUX BOIMPOCOB (3a7a4), MOXKHO
o0paTuThCs 3a KOHCYJIbTalMeHl (IMOMOIIBI0) K mpenojaBaTento. CeMuHapbl MPOXOIST,
KaK TpaBWJIO, B WHTEpPAKTUBHOW (opMe W TpenojaBaresib yYUTHIBAET aKTUBHOCTH
oOyyJaromuxcsi, HaMpaBJICHHYI0 Ha PEIICHHE TMPEeI0KEHHBIX BOIMPOCOB (BapHUaHTOB
3aJlay), a TaK’K€ BAPUAHTOB OTBETOB Ha pelIaeMble BOIPOCHI (IIPOOIEMB).
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He cnemyer 0OosTbcst maTh HEBEPHBIM OTBET WJIHM JOMYCTUTh WHYIO OIIHUOKY:
UCIIpaBJI€HUE U aHaldu3 OMMOOK B pEeXHUME OOLIEHUS C TMpenojaBaTesieM M
COKYpPCHUKaMU B XOJI€ CEMUHApa crocoOCTByeT OoJiee TITyOOKOMY OCBOCHHUIO yu4eOHOTO
MaTepuaia M TpeIynpekJaeT BO3ZHHUKHOBEHHE OMIMOOK B JaibHeimieM. /lomamiHue
3aiaHus (MOATOTOBKY K 3aHSTHSIM) CIIEyeT OCYIIECTBIATH peryisipHo. Ecnu To umm
WHOE 3ajJlaHue, MpU MOATOTOBKE K CEMUHAPY BBI3BAJIO 3aTpyAHEHHUE, HEOOXOIUMO
oOpaTUThCS K IMPEnoJiaBaTellio 3a KOHCYJbTalue. PerynspHOCT B BBINOJIHEHUU
JOMAITHAX 3aJaHuii (MMOATOTOBKE K 3aHATHSAM) - BaXKHBIH (DaKTOp KauyeCTBEHHOTO
OCBOEHHSI IUCLUUIIIINHBI.

MeToanueckue peKOMEHJANNHM MO0 OOYYEeHHMI0 JIMIl € OrpaHUYeHHBLIMH
BO3MOKHOCTSIMM 310POBbSI

[Tpodeccopcko-TipenoaBaTeIbCKUi COCTaB 3HAKOMUTCS Cc
MICUXOJIOTO(U3UOIOTUYECKUMH OCOOCHHOCTSIMUA OOYYalOIIMXCSd WHBAIUIAOB U JIUI[ C
OTPaHUYCHHBIMA  BO3MOXHOCTSIMU  370poBbs  (OB3). Ilpu  HeobxoaumocTu
OCYHIICCTBJISICTCS.  JIOTIOJIHUTENIbHAS ~ MOJJEpKKAa  MpenojiaBaHusi  ThIOTOPAMH,
MICUXOJIOTaMHU, COITMAIbHBIMUA PAOOTHUKAMU, MPOIIEANIUMHU MOATOTOBKY aCCUCTEHTAMHU.

B cootBeTcTBUU ¢ MeTOAMYECKUMU pekoMeHaanusIMu Munoopaayku PO (yTs.
8 ampens 2014 r. Ne AK-44/05BH) B Kypce TIpearoiaraercsi HCIoIb30BaTh
COLIMAJIbHOAKTUBHBIE U pe(IEeKCHUBHBIE  METOJbI  OOy4YeHHUS,  TEXHOJIOTHH
COLIMOKYJIbTYPHOM peadMIUTalMi C LENbI0 OKa3aHWs IOMOIIM B YCTAaHOBJICHUHU
MOJTHOLICHHBIX MEXJIMYHOCTHBIX OTHOIICHUN C JPYTMMHU CTYAEHTaMH, CO3JaHUU
KOM(OPTHOr0O TICHXOJIOTHYECKOr0 KJIMMara B cTyaeHueckod rpynne. Ilogbop wu
pa3paboTKa y4eOHBIX MaTepUaioB MPOU3BOIATCA C YUETOM MPEAOCTABICHHS MaTepHUaa
B pa3UuHbIX (opmax: ayIUaIbHOW, BU3yaJlbHOM, C HMCIOJIB30BAHUEM CIIECIMATBHBIX
TEXHUUYECKUX CPEACTB U MHGOPMAIMOHHBIX cucTeM. OCBOEHUE AUCITUILIMHBI JTULIAMH C
OB3 ocytiecTBasieTCs ¢ UCMOJIB30BAaHUEM CPEJCTB 00YYEHUSI OOIIErO U CHEIUAIBHOTO
Ha3HaueHus (MEPCOHAIBLHOTO M KOJUIGKTUBHOTO MCIOJIb30BaHMs). MaTrepuaibHO-
TEXHUYECKOe oOecreueHre npeaycMaTpuBaeT MPUCIOCOOJICHHE ayTUTOPUNM K HYXIam
miy ¢ OB3. dopma mpoBeAeHHS aTTeCTalldd I CTYJACHTOB-HHBAJIHJIOB
YCTaHABJIMBACTCA C yUETOM MHAUBUAYATBHBIX MICUXO(PU3UUECKIX 0COOCHHOCTEH.

st ctynentoB ¢ OB3 npegycmarpuBaercst noctymnHasi opMa npeoCTaBICHUS
3a/IaHUM OLIEHOYHBIX CPEACTB, & UMEHHO:

e B TIIEUATHOM WIM OIJEKTPOHHOU Qopme (WIs AUl ¢ HAPYUICHUSIMU
OTIOPHOJIBUTATEIHLHOTO anmapara);

e B meyaTHOW (popme WM SIEKTPOHHOU (PopMe ¢ yBEIMYEHHBIM MpUdTOM U
KOHTPACTHOCTBIO (IS JIUI] C HAPYUISHUSIMU CIIyXa, PEUH, 3pEHUs);

® METOJOM YTEHHUS aCCUCTCHTOM 3aJlaHusl BCAyX (U1l JIUI] C HapyLIICHUSMU
3penus). CTyIeHTaM ¢ MHBAJIMIHOCTHIO YBEIMYMBACTCS BPEMS Ha TIOJITOTOBKY OTBETOB
Ha KOHTPOJBHBIE BOTIPOCHI.

JIJist TakuX CTYACHTOB MpeaycMaTpUBaeTCs AOCTymHas ¢hopMa MpeaoCTaBICHUS
OTBETOB Ha 33/IaHMs], a UMEHHO:

® MUCHMEHHO Ha Oymare Wid HaOOpOM OTBETOB Ha KOMITBIOTEPE (IS JIUI C
HapYLIEHUSIMU CITyXa, peyn);
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e BBHIOOPOM OTBETa W3 BO3MOXKHBIX BAapUAHTOB C HCIOJB30BAHHEM YCIYT
aCCHCTEHTA (JIJ1s1 JIML C HAPYLIEHUSIMU OIIOPHO-/IBUTaTENILHOTO aniapara);

® YCTHO (U1 JMI] C HAPYLWIEHUSIMUA 3PEHUS, ONIOPHO-ABUTaTEIBHOTO aIllapaTa).
[Tpu HEeoOXxonuMocTH Il OOy4aroLUMXCSd C MHBAJIMAHOCTBIO IMPOLEAypa OLIEHWBAHUS
PE3yJIbTaTOB O0YUYEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO 3TAIlOB.

MeToanyeckue peKOMEHIAIUH M0 BHINOJIHEHUI0 KOHTPOJILHOI padoThl

Meroanueckiue pPEKOMEHJAIMKM 10  BBINOJHEHUIO KOHTPOJIBHOM  paboThI
NpeaycCMOTPEeHbl B «METOINYECKUX PEKOMEHJAIMAX [0 IMOATOTOBKE HAMUCAHUIO U
O(QOpPMJICHUIO KOHTPOJIbHOM paboThI», pazpabaThiBaeMoOl mpernogaBateneM Kadeapsl
Ha y4eOHBII rojl, B KOTOPOM peanu3yercs yueOHasi TUCIIUTUIMHBI

11. Ilepeyenb WHGOPMALMOHHBIX TEXHOJOIHWH, HCHOJb3yeMbIX MPH
OCYLIECTBJICHMH 00pa30BaTeJbHOr0 Ipouecca 10 AUCHMILVIMHE, BKJIKOYAs
nepeyeHb He00X0AMMOI0 IPOrpaMMHOI0 o0ecrmeYyeHUss M HMH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

11.1 KoMmJieKT JIMIIEH3NOHHOT0 MPOrPAMMHOI0 o0ecredeHnst
1. AwntuBupycnas 3ammura ESET NOD32
2. Windows, Microsoft Office

11.2 CoBpemeHnnbie npodeccnoHaJIbHbIE 0a3bl JAHHBIX U HH(POPMALMOHHBbIE
CIPABOYHbIE CHCTEMBbI

1. Uudopmanmonno-npasoBas cucrema «Koncynprant [Lnrocy;

2. UndopmannonHo-mipaBoBasi cuctema «I apant»;

11.3 CepTuduuupoBaHHbie NPOrPaMMHbIE U aNlIAPaTHBIE CPEICTBA
3alUThI HHPOPMALMHU

CepTuduumpoBaHHble TNPOTPaMMHBIE M  alllapaTHbIE CPEACTBA  3aLIUThI
uH(pOpMaIUU HE NPETyCMOTPEHBI

12. Onucanume MaTepUAIbLHO-TEXHHMYECKON 0a3bl, HeoOXoaAMMOW sl
OCYyILIECTBJIEHHSI 00Pa30BaTEJIbLHOIO MPOIEcca 10 AUCIHUIINHE

- ayauTOpUMU JUIl TPOBEJACHMS JICKIMOHHBIX W CEMHHAPCKUX 3aHSTHUH,
000pyZI0BaHHBIC BUCOMPOCKIIMOHHBIM 000PYI0BAaHUEM JIJISl IPE3CHTAIINA, CPEJICTBAMU
3BYKOBOCTIPOM3BEICHHUS, SKPAHOM, JOCKOU MEJIOBON/MHTEPAKTUBHOM;

- OMOIMOTEKy, HMEIONIYI0 paboune MecTa sl CTYJAEHTOB, OCHAI[CHHBIC
KOMITBIOTEPAMHU C IOCTYIIOM K 0a3aM JaHHBIX U ceTu HTepHeT

- KOMITBIOTEPHBIE KJIACCHI ¢ HAOOPOM JIMIIEH3MOHHOTO 6a30BOT0 MPOrPAMMHOI0
obOecrieueHus JJIsl MPOBEJICHUS MPAKTUYECKUX 3aHSTUM U BBIXOJIOM B TJIOOATLHYIO CETh
Internet;
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Oo0pa3oBaTe/ibHbIE TEXHOJIOTUHI

B nmpouecce  usydenuss — gucuuiimHbl  «MHOCTpaHHBI  A3BIK B
npodeccuoHanbHOM cdepey npearnoaracTcs:

® CONPOBOXKJCHHE Kypca JIEKIUMH HarJISIAHOM MpEe3eHTAlMel, BKIIOYaloIen
MPAKTUIECKUE TPUMEPHI, CXEMBbI, TpauKH, TAOJIUIHBIA MaTepUaT,

® PAacCMOTPEHUE HAa CEMUHAPCKHUX 3aHATHUSIX HHTEPAKTUBHBIX CHUTYaIIMOHHBIX
3a/1a4 Mo npoOIeMaTUKe TUCHUTLITUHBI,

® JICJIOBBIC UT'PHI;

® pa30op KOHKPETHBIX CHUTYyaIldd, KOJUICKTUBHOE OOCYXIEHHE MpobdeM
poccHuiicKol U 3apy0eKHOM MPAKTUKU MO U3y4aeMbIM TEMaM;

® BHUpTyaJibHOE OOIllEHHE B TEYCHHE CpPOKA M3YYEHHS Kypca B LEIAX
oOecrieueHus JICKIUN W MPAKTUYECKUX 3aHATUNA HEOOXOIMMBIM MATEPHAIIOM M TaKKe
KOHTPOJISI CAMOCTOSITEIbHOM PabOThI CTYACHTOB.
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